ITYBJIIYHE AKIHIOHEPHE TOBAPUCTBO «bAHK BOCTOK»

Kox 3a €JIPIIOY: 26237202

Anpeca: Ykpaina, 49051, m JIainpo, Byn. Kypcantceka, 24

Howmep xonTaktHOTO Tenedony 0 800 30 70 10

Beo6caiit banky:https://bankvostok.com.ua

Jlinensii Ta no3Boiu, HagaHi banky: https://bankvostok.com.ua/public

bankiBChKi MOCTyTH:

3alTydeHHs Y BKJIaau (JEMO3UTH) KOMITIB Ta OaHKIBCHKUX METAJIIB BiJi HEOOMEKEHOTO Koia (i3HIHUX
oci6: https://bankvostok.com.ua/private/deposits

BIIKPHUTTS Ta BEJCHHS MOTOYHUX PAXYHKIB KIIE€HTIB, y T.4. y OaHKIBCBKHX MeTajax, Ta paxyHKiB
YMOBHOTO 30epiranss (€CKpoy)

PO3MIIICHHS 3aly4yeHUX Yy BKIQAH (JEMO3UTH), Yy TOMY YHCI Ha IMOTOYHI pPaxyHKH, KOIITIB Ta
0aHKIBCBKMX METaJiB BiJl CBOrO IMEHI, Ha BJIACHUX YMOBax Ta Ha BJIACHUM PU3HMK(B TOMY YHCII
criokuBue KpeautyBanss): https://bankvostok.com.ua/private/loans

BAJIIOTHI orepartii.

[TnaTi>kHi mocayru (pa3oBi):

1HIIIFOBaHHS TJIATDKHOI omeparlii SK CKIAJ0BOi IMOCIYTd EKBAMpUHTY IUIATDKHUX I1HCTPYMEHTIB,
pe3yIbTaTOM SIKOI € MepeKa3 KOIITIB OTpUMYyBady 3 paxyHKy Kopucrysaya.

Tapudu bauky: https://bankvostok.com.ua/private/tsi

3axuCT MepCcOHANBHUX JaHUX KiieHTiB banky: https://bankvostok.com.ua/personal-data-protection

Jlii banky B pa3i HEBUKOHAHHS KJIIEHTOM OOOB'SI3KIB 3TiTHO 3 JOTOBOPOM PO HaJaHHA OaHKIBCHKUX
MOCIYT:

1)nocynoBe BperyatoBaHHS:

-B pa3i HAaCTaHHSI TEPMiHY/CTPOKY — IOTaIIeHHs 3a00proBaHOCTI 3a JOTOBOPOM MUISXOM BHKOHAHHS
IUTATDKHUX IHCTPYKLIN Ha yMOBaX, BU3HAUYEHUX YKJIAJE€HUM JIOTOBOPOM Ta YUHHUM 3aKOHO/IaBCTBOM;
-cIlaTa HEYCTOMKM B MOPSAAKY Ta po3Mipax, BHU3HAUEHUX YKIAJCHUM JIOTOBOPOM Ta YHHHUM
3aKOHOJIaBCTBOM;

-BiIMOBa B OOCIIyrOBYBaHHI KJII€EHTa (B TOMY UYHCII-pO3IpBaHHS JOrOBOPY) HAa YyMOBax, BU3HAYEHHUX
YKJIaZICHUM JIOTOBOPOM Ta YMUHHUM 3aKOHOJABCTBOM,;

- BPETYJIIOBaHHS MPOCTPOYEHOT 3a00proBaHOCTI 3a JOTOBOPOM IIPO CIIOKUBYHI KPEAUT — HUITXOM
B3a€MO/Ii1 3 KJIIEHTOM,HOro OJIU3bKUMHU 0CO0aMM,ITPEICTABHUKOM,CIIAAKOEMIIEM, TOPYUUTEIEM,
MalHOBHUM IOpy4UTEIEM ab0 TpeTiMU 0co0aMu, B3aEMOJIS 3 SIKUMHU IependadeHa JOrOBOPOM IPO
CMOXKMBUMHM KpeAMT Ta SKI HAJadM 3rojly Ha TaKy B3a€MOJIiI0; BIJCTYIUIEHHsS IpaBa BUMOTH 3a
JIOTOBOPOM TIPO CIIOKWUBYMIA KPEIUT, 3aydeHHS  KOJEKTOPCHKOiI KOMITIaHii 10 BpETyJIIOBaHHS
MPOCTPOUYEHOT 3200ProBaHOCTI 3a IOTOBOPOM MPO CHOKUBUUN KPEUT;

2)3BEpHEHHS 3 [1030BOM JI0 CyNly IPO CTATHEHHS 3a00pPTrOBaHOCTI 3 KJIIEHTA 3T1/IHO YMOB YKJIaJEHOIO
JIOTOBOPY Ta BUMOT YMHHOT'O 3aKOHOJIaBCTBA.

[Mopsimok posrnsny bankom 3BepHenb kiieHTiB: hitps://bankvostok.com.ua/ru/citizensappeals

Po3ain "3BepHenHs rpoMaasH” odiniiinoro InTepHer-npeacrasuuTBa HaionanesHoro 6anky Ykpainu,
ae  posMimieHo  iHdopmario  mpo  po3msa  3BepHEHb:  https://bank.gov.ua/ua/consumer-
protection/citizens-appeals Ta https://bank.gov.ua/ua/consumer-protection

Iapstga minis: 0 800 505 240

I[TIPABUJIA HAIAHHSA PA30OBUX [TUIATDKHUX IIOCJIHYIT 3 BUKOPUCTAHHSIM
EJIEKTPOHHUX TJIATDKHUX 3ACOBIB B ITAT «bAHK BOCTOKY, B pemakiiii, 3aTBepKeHii
ITpotokonom Ipasninus Ne 36 Bix 30 TpaBus 2023 poky, aitoTh 3 01 yepsHs 2023 poky.

Indopmartist mpo crcTeMy rapaHTyBaHHS BKIaiB Gi3ndHux ocio: https://bankvostok.com.ua/guarantee
bank 3BepTae yBary, 1o:

-MiANKACaHHS KIIEHTOM My0uiuHOi npono3uuii (opepT) nependavae HaJaHHA HOTO 3rOAH Ha 3a3HAYEH]
YMOBH HaJJaHHS OaHKIBCHKUX/IIIATIXKHUX TTOCIIYT;

-KiienT Mae npaBo BiAMOBUTHUCS BiJl OTPUMAaHHS PEKIaMHHUX MaTepiaiiB KaHaJlaMH JUCTaHIIIHOIO
€JIEKTPOHHOT'O OOCITyTOBYBaHHS
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https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Aukera%20-
3asaBa%20BinmMoBa%20811%20pekaamu.pdf
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EJIEKTPOHHUX INVIATIZKHUX 3ACOBIB B IIAT «bAHK BOCTOK)»

(peoaxyis die 3 01 uepsns 2023 poky)

PO3JILI 1. BATAJIBHI TIOJTIOTKEHHST. .......oveeeneveiennieenieeeeeeeneeeeneesnssessnneesnens 4
PO3JIIIL 2. TEPMIH.....ccouevveeeineeeeeeeeeeeeareeesssseesesasesssssesssssessssssessssssesssssses 6
PO3/ILI 3. MOPSIJIOK YKJIAJAHHS JOTOBOPY. IPEJAMET JOTOBOPY......... 8
PO3/ILJ 4. IPABA TA OBOB’SI3KH CTOPIH.......c..uveeevenveeeenreeerinreeessneessssneesnns 9

PO3/ILJI 5.THOOPMYBAHHS KOPUCTYBAUA..........c.uveeenveennnenn. 11
PO3/I1J1 6. BUIHOBIIAJIBHICTD CTOPIH. ......cceeveueieieeereeeineeeeeineeessnresssneens 13

PO3/ILT 7.CTPOK JIi JOTOBOPY ITPO HAJTAHHSA PA3OBUX ILTATIDKHUX

HOCJIYT 3 BUKOPUCTAHHAM EJIEKTPOHHUX IIVIATI)KHUX 3ACOBIB.
PO3IPBAHHSA JOT'OBOPY ITPO HAZJAHHSA PA3OBUX IIVIATIKHUX

0 L 3 7 14
PO3IJI 8.OCOBJIMBI YMOBH......ccccctiiiuiiiiiiiiiiiiiiiiiieiiiiiiiiiiieieteneiecacnesecncns 15
PO3JIJI 9. THIIHI YMOBH.....ccutitiiiiiiiiiiiiiiiiiiiiiiiiiiiieiiiittietiececntiaciecnccncscnnn. 25



PO311JI 1. 3AT'AJIBHI ITIOJIOKEHHS

1.1.IJIAT «bAHK BOCTOKY, niroun Ha mincraBi cT.cT.633, 634, 641, 644 [luBinpbHOTO KOJEKCY
VYkpainu, 3Bepraethes 3 1ieo [lyOmiunoro npomosuiieto (odeproro) Ta Oepe Ha cebe 3000B’sI3aHHS
HaJlaBaTH Pa30Bi IUIATIXHI IMOCITYTH 3 BUKOPUCTAHHSIM €JICKTPOHHMX IUIATIKHUX 3aC00IB B TIOPSIKY Ta
Ha YMOBax, nepeadoayenux umu [IpaBunamu, siki Oynu BcTaHoBiIeHI baHkoM Ta onpuitiojHeHi Ha BeO-
caiiti banky B Mepexi IarepHer 3a mocuimanHsM: WWw.bankvostok.com.ua, KopucryBauam, siki
MPUIUMYTH (aKIenTyroTh) 1to [1yOmiuny npomno3umiro banky.

1.2. AxuentyBanas ganoi [lyOmiunoi mpomosuiii  (odepTH) 3AIMCHIOETBCS 3a  aJApecaMu
MICIIe3HaXOJKCHHSI TOUYOK HaJaHHs Pa30BHX IUIATOHKHUX MOCIYT baHKy, Mepernik sIKUX ONMpUIIIOTHEHUN
Ha BeO-caiiTi banky B mepexi [HTepHeT 3a mocumanasm: Www.bankvostok.com.ua.

1.3.I1paBuia HaJaHHS PAa30BUX IUIATIKHUX MTOCTYT 3 BAKOPUCTAHHAM €JICKTPOHHUX IIATIKHHUX 3ac00iB
B [IYBJIIITYHOMY AKHIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK» (mam-«IIpaBuna») €
3araJbHOJIOCTYITHUMH, PO3POOJICHI Ha HEBU3HAYCHUN CTPOK Ta HAOMPAIOTh YUHHOCTI 3 JJaTH, BKa3aHO1
IpH iX po3MillleHHI Ha BeO-caiiTi banky B mepexi [HTepHeT 3a nmocmimannsm Www.bankvostok.com.ua.
1.4.ITpaBuia € CHCTEMOIO 3aTBEPKCHUX 1 ONPUITIOTHEHUX HOPM Ta YMOB, SIKi BU3HAYAIOTh MOPSIOK Ta
YMOBHU HaJaHHS Pa30BUX IUIATDKHUX IOCIYT 3 BUKOPHUCTaHHSM EJIEKTPOHHMX IJIATIKHHUX 3aco0iB,
MOPSIOK BCTAHOBJICHHS Ta 3MiHM Tapu(iB Ta IHIN MUTAHHSA, MOB’S3aHI 3 BUKOHAHHIM IUIATIKHUX
orepailiii y HalioHaIbHIM BaIOTI Ta 0POPMIIEHHS JTOKYMEHTIB 32 PA30BUMU IUIATHKHUMU OMepaIisiMu
3 BUKOPUCTAHHSIM €JIEKTPOHHUX IUIATHKHUX 3aco0iB(maii-«omneparris» Ta «EI13» BiqnoBiaHo).
1.5.KopuctyBauamu B posyminHi miei [1yoniuynoi wactunu JloroBopy € izuuna ocoba abo cyQ'ext
rocrojaproBanHs (ropuauyHa ocoda Ta pizuyHa ocodba — mianpuemMensp), pizuuHa ocoda, siKa MPoBaTUTh
He3aJexHy NpoeciiiHy AIUIbHICTb - PE3UIEHT YU HEPE3UICHT, SIKUI OTPUMY€E UM Ma€e HaMip OTPUMATH
pa3oBy IUIATKHY MOCIYTY 3 BUKopucTaHHsaM EII3 sk maTHuUK.

1.6.KopuctyBau ta bank 3a tekcrom IlyOmiuyHOi mpomo3iii TakoX IMEHYIOThCS KOXKEH OKpeMO —
Cropona, a pazom — CTOpOHH.

1.7.1TAT «bAHK BOCTOKY» (HamaBa4 pa30BHX IUIaTIKHUX MOCIYT) Ha/la€ Pa3oBi IUIATIXHI OCTYTH 3
BukopuctansM EII3 KopuctyBauam miati>kKHUX MOCIYT y MOPSIIKY, IepeidaueHoMy 3aKoHOM Y KpaiHH
«IIpo mnatixkHi mocayru», 3 AO0TpUMaHHAM HopM IlojoXeHHs Mpo MOpsIOK eMicli Ta eKBalpuHry
IUIaTKHUX THCTPYMEHTIB, 3aTBepkeHoro [loctanosoto [paBninns HaionansHoro 6anky Ykpainu Bi
29.07.2022 Ne 164 (nami - «IToctanoBa Nel64»), 3 noTpuMaHHsIM BUMOT 3akoHY Ykpainu «IIpo GaHku
1 OaHKIBCBbKY JIAJBHICTHY, 3aKoHY YKpainu «lIpo ¢dinaHcoBI mociyru Ta Jep’kaBHE pEryirOBaHHS
pUHKIB (piHaHCOBHX moCHyr», 3akoHy VYkpainu “IIpo 3amobiraHHd Ta MNpOTUAIIO Jeranizamii
(BIAMMBAHHIO) TOXO/I1B, OJIEP’)KAHUX 3JIOYMHHUM IUISAXOM, (PiIHAHCYBAHHIO TEPOPUMY Ta (DIHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0oi MacoBoro 3HumIeHHs " (1ami — «3akoH npo [IBK/DT»), 3akony Ykpainu «IIpo
3aXUCT NpaB CcHoXxuBadiBy», [lonoxkeHHs npo 1HPopMaliiiHe 3a0e3neueHHss OaHKaMH KIIIE€HTIB 00
0aHKIBCHKHX Ta IHIIUX (pIHAHCOBHX MOCIHYT, 3aTBepakeHoro IloctanoBoro [IpaBninas HanioHamsHOro
O6anky Ykpainu Bia 28 nmucronana 2019 poky Ne 141, iHIIMX HOpMaTUBHO-TIPABOBUX JJOKYMEHTIB.
1.8. 1o akuentyBanus Ily6miunoi nponosuuii banky (yknagenus JloroBopy mpo HaJaHHS pa3oBHX
IIATDKHUX — Tociyr 3 BukopuctanHsMm EII3 (mami-«J{oroip»)) KopucTyBau mimaTiKHHX MOCITYT
03HAMOMITIOETBCS Y TOCTYNHOMY JUTst KopucTyBadiB MiCIli y TOUII HAJJaHHS Pa30BHX IJIATIKHUX MTOCITYT
banky (BigainenHi banky, Touni oOcinyroByBanHs KopucryBauiB) abo Ha BeO-caiiTi banky B Mepexi
Inrepuer 3a mocunmannsm: https://bankvostok.com.ua/personal-data-protection#/ Ta mnoBHicTIO 1
0€3yMOBHO MOTOKY€EThCS 31 3r010I0-MTOBIAOMIICHHSIM Cy0’€KTa NMEePCOHAIbHUX JaHUX Ha 0OpoOKy Ta
nepefayy WOro MepcoHANbHUX JaHUX 10 0a3u MEpCOHATbHMUX AAHUX (PI3UYHUX OCIO-KOHTpPAreHTIB
(xmientiB) [IAT«BAHK BOCTOKY. Ilepconansui mani KopucryBada pa3oBuX MJIATIHUX MOCITYT
00pobIs0ThCsI BaHKOM 3 HEYXMJIBHUM BUKOHAHHAM HOpM 3akoHy Ykpainu «IIpo 3axuct nepcoHanbHUX
TaHUX.

1.9.bank mijg yac HaAaHHS Pa30BUX MUIATIKHUX MOCHYT 3 BUKopucTaHHsAM EII3 3abe3neuye 3nilicHeHHS
HanexxHoi  mepeBipku  KopucryBaua, — ykmoudarounm — igeHTHdikaniio  Ta  Bepudikaliio
KopucryBaua/mpencraBuuka KopuctyBaua y BUNajkax Ta B MOPSAKY, BUSHAYEHUX 3aKOHOJABCTBOM
VYkpaian 3 mnHTaHh 3amo0iraHHsA Ta MPOTHAIl Jeramizamii (BIIMHUBAHHIO) JOXOIIB, OJEpPKAHUX
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3JIOYMHHUM NUIIXOM, (DIHAHCYBAHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO
saunieHHs (nani — «[IBK/DTy).



PO3A1JI 2. TEPMIHMU.

bank/HanaBay _ nuatickaux__mocayr-ITIYBJITYHE AKIIOHEPHE TOBAPUCTBO «BbAHK
BOCTOK».

JloroBip npo HagaHHA Pa30BUX MJIATINKHUX MOCJIYI 3 BUKOPHCTAHHAM eJeKTPOHHUX MJIATIKHUX
3aco0iB(1aJi-«JloroBip»)-moropip, skuii ykimamgaetbcss MK bankom Ta KopucryBauem pa3oBux
IUTATDKHUX TOCIYT 3 BHKOPUCTAHHSAM €JIEKTPOHHHUX IUIATDKHUX 3aco0iB Yy MHUCHMOBIH (opmi
(emeKTpOHHHUI) BIJMOBIAHO O BUMOT 3aKOHOJABCTBA YKpaiHH, Ha Y3TOJKEHUX CTOPOHAMH YMOBAaX.
JloroBip ykianaeTbes HUIsIXoM npueaHanns Kopucrysaua no [IpaBuin HagaHHs pa3oBHX IUIATLKHUX
nocinyr 3 BukopuctanHsMm EII3 B [TAT «bAHK BOCTOK», po3mimeHux y TOCTYITHOMY IS
KopucryBadiB Miclli B TOUKax HaJaHHA IUIATOKHUX mocayr banky ta Ha BeO-caiiti banky (HamaBaua
IUIATDKHKUX TTOCTYT) B Mepexi [HTepHeT 3a mocuaanHsam: WWw.bankvostok.com.ua.

JlOKYMEHT 32 onepaui€io 3 BUKOPHCTAHHAM IVIATI>KHUX iHCTPYMEHTIB -OKYMEHT, L0 MiATBEPKYE
BUKOHAHHS orepallii 3 BUKOPUCTAHHSM IUIATI’)KHOTO 1IHCTPYMEHTY.

ExBaiipuHI ILIATiIXKHHX iHCTPpYMEHTIB _(nami—«EKBalpPUHI»)-IIaTKHA [IOCIIyra, IO IOJISIrae y
MPUUHATTI MIATHKHUX IHCTPYMEHTIB, pe3y/IbTaTOM SIKOi € MepeKa3 KOIITiB OTpUMYBauy Ta/a0o Buaaya
KOIIITIB y TOTIBKOBIi# (hopMi.

EjiekTpoHHMIA miaTizkamii 3aci6_(nami-«EI3»)-rmati>kHuil iHCTPYMEHT, 110 MICTHTh B €JIEKTPOHHII
dopmi nmani, HEOOXimHI A IHIIIIOBAHHS IJIATDKHOI orepanii Ta/abo 3miMCHEHHS IHIIMX OMeparii,
BHU3HAUEHUX JIOTOBOPOM 3 €MITEHTOM.

3HayHa cyma-cyma, 11O JIOPIBHIOE YW TEPEBHINYE CyMY, BH3HAUCHY YAaCTHHOIO Mepiioro crarti 20
3akony npo [IBK/OT.

KopucryBay niarizkHux mocayr (naai — «KopucryBauy) - diznyuna ocobda abo opuanuna ocoba, ska
OTPUMYE UM Ma€ HaMip OTPUMATH IJIATIKHY MOCIYTY SIK IJIATHUK, KIieHT baHky.

MomeHT 0e3BiIKJINYHOCTI-BU3HAYEHUIT MOMEHT 4Yacy, IiCIsi HACTAaHHS SIKOTO IHIIaTop HE MOXe
BIAKJIIMKATH ILIATDKHY IHCTPYKI[IIO Ta CBOIO 30y Ha BUKOHAHHS IIATDKHOIL OIepalrii.

OTpumMyBay - oco0a, Ha PaXyHOK SIKOi 3apaxOBY€EThCS CyMa ILIATIXKHOT orepairii.
Ilepconanbuuii_ineHTudikamiiinnii Homep (nami — «ITHy»)-komOiHamis 1udp, girep abo mitep i
uugp, noTpidbHa s aBTeHTUdIKaLll KOpUCTyBaya IiJl yac 3A1MCHEHHS onepariil 13 BUKOPUCTAHHAM
MJIATIXKHOTO THCTPYMEHTY.

IlnatiskHa iHCTPYKUIsI-pO3NOPSKEHHS 1HIIIaTOpa HaJaBady IUIATDKHUX IOCIYT MIOJA0 BUKOHAHHS
IJIATDKHOI oIepariii.

IlnatiskHa mocayra-aisuibHICTh HaJaBaya IUIATIXHUX IMOCIYr 3 BUKOHAHHS Ta/ab0 CyNpOBOKEHHS
IUIATDKHUX OIEepariiii.

ILnaTiskHMii 32CTOCYHOK-TTPOTrpaMHe 3a0€3MEUEHH, 1110 Ja€ 3MOT'Y KOPUCTYBauy 1HIIIIOBATH TUIATIKHY
oTeparfifo 3 paxyHKy IJIaTHUKA 3a JAOMOMOIO0 TUIATIKHUX 1HCTPYMEHTIB Ta/a0o0 3iliCHIOBATH 1HIII
omepartii, mepeadadeHi TOroBOPOM 3 HaJlaBavyeM IJIATIKHHUX ITOCITYT.

Ilnatisknuii __npucTpiii-texHiyanii npuctpiii  (0aHKIBCBKMII aBTOMAT, TMIATLKHUNA —TepMiHAa,
MPOTPAMHO-TEXHIYHMA  KOMIUIEKC  CaMOOOCITYrOBYBaHHS, IPOTpaMHO-allapaTHE CepeIOBHUINE
MOOLTBEHOTO Tene(oHy, IHIIMI TPUCTPIil), 10 Ja€ 3MOTY KOPUCTYBady 1HIIIIOBATH IJIATIXKHY ONEpallito,
a TaKOK BUKOHATH 1HIII orepariii 3riIHo 3 GyHKIIIOHAJTbHUMH MOXJIUBOCTSIMU IIbOT'O IPUCTPOIO.
PazoBa mnJuarikHa omepanisi Ha 3HA4YHY cymy-(iHaHCOBa omeparis, IO 3IiHCHIOEThCS 0e3
BCTaHOBJICHHS JUJIOBUX BITHOCHH, Ha CYMY, 110 IOPIBHIOE YH MEPEBUILYE 3HAYHY CYMY, (HE3aJIE€KHO BiJl
TOT0, MPOBOAMTHCS Taka (piHaHCOBA omeparlisi OJHOPA30BO YU AK KiJbKa (DIHAHCOBUX OIepalii, 110
MOXXYTb OyTH MOB'sI3aHI M’k CO00I0).

ConoxuBay-dpiznuHa ocoba, ska oTpuMye abo0 Mae HaMip OTPUMATH IUIATLKHY TOCTYry s
3aJI0BOJIEHHSI OCOOMCTUX MOTpeO, HEe MOB’A3aHMX 13 MiANPUEMHUIIBKOIO, HE3AIEKHOIO MPOQeCciitHOI0
JISITBHICTIO.

Tapudu banky (nani-«Tapudu»)- nepenik miaThKHUX Mocayr baHKy 3 BU3HAUCHHSM 1X BapTOCTI.
@dinancouii Homep Tesedony KiieHTa-koHTakTHHH MOOUTEHMI HoMep Tenedony KitieHra,mo
BUKOPHUCTOBY€EThCS baHKOM, 30KkpeMa, 3 METOIO ITPOBEIEHHS HOro aBTEHTH(IKaLIii.



http://www.bankvostok.com.ua/

[Hmm Tepmiam, mo BxkuBarOThea B [IpaBunax,mo € [TyOmigHoro yactuHOO J[0TOBOpY, BKUBAIOTHCS B
3HAUEHHSX, BU3HAUCHUX 3aKOHOJABCTBOM, SIKE PETYJIIO€ HAJaHHS IJIATLDKHHUX TOCTYT, Ta 3BUYASIMHU
Ji70BOTO 000pOTY B cpepi piHaHCOBUX BITHOCHH.



PO3 L] 3. IOPAAOK YKIAJAHHA JOTI'OBOPY. IPEIMET JOI'OBOPY.

3.1. HaganHs pa30BUX MIATDHKHUX MOCIYT 31HCHIOETHCS Ha MijacTaBi JloroBopy mpo HajgaHHS pa30BUX
IUTATDKHUX TTocyT 3 BuKopuctanusaMm EIT3, mo yknanaerscst Mk bankom Ta KopuctyBauem miaTi>kKHUX
MIOCIYT BiJIIOBIJIHO JI0 BUMOT 3aKOHO/IaBCTBA, Ha y3ro/pkeHuX CTOpOHaMHU YMOBAX.

3.2. JloroBip yKJIaJa€ThCsl B MUCHMOBIN GopMi (eNEKTPOHHIN) IIIsIXOM npueaHanHs KopucryBada 10
nyosiyHoi yactuHM JloroBopy-IlpaBmil HagaHHsA pPa3oBHUX IUIATDKHUX IOCIYI 3 BUKOPUCTaHHAM
enexkTpoHHuX MmiatbkHUX 3aco0iB B I[IAT «BAHK BOCTOK», po3mimeHHX y AOCTYHHOMY st
KopucryBauiB wmicIii y Todlll HagaHHSA Pa30BUX IIATLKHUX Mociayr banky Ta Ha BeO-caiiTi banky B
Mepexi [HTepHeT 3a mocuianHsM: WWw.bankvostok.com.ua.

3.3. IlpaBuna € myOIiyHOO MPONO3HIIiEl0 Ha yKiaagaHHsa JloroBopy (mami — «I[lybmiuna mpomo3uiisi»/
«[IpaBunay). AknentyBanHs jaHoi [lyOmiuHoi mpomo3wiii  3[IHCHIOETBCS 34  aapecamu
MICII€3HaXOJKEHHSI TOUOK HaJJaHHsI Pa30BHUX IUIATDKHUX MOCIYT baHKy, mepelik sIKUX ONpUIIIOJHEHUN
Ha BeO-caiiti banky B Mepesxi [HTepHeT 3a mocuinanusm: WwWw.bankvostok.com.ua .

3.4. loroBip ckiagaeTbes 3 ABOX yacTHH- 1uX [IpaBun (ITy0GniuHOT yacTHHHU JOTOBOPY) Ta MIIATINKHOL
iHcTpykuii (InauBinyansHoi yactuHM noroopy). Tapudu € lomgatkom o lorosopy.

3.5.I1pu poBeieHH] pa30BUX IUIATHKHUX OIepalliid yepe3 IIaTHKHUN MPUCTPii GpakT o3HAOMIICHHS 3
ymoBami IlpaBun Ta Tapudamu, akuenryBannas [lyoniunoi nponosunii (mpueananus go [IpaBun) Ta
HajaHHsA 3roau 3 ymoamu JloroBopy Kopucrysau /npencraBuuk KopucryBada miarBeppkye/pikcye y
BIJIMOBIIHOMY JOKYMEHTI 3a orepaiiiero 3 Bukopuctanusm EIT3 (po3paxyHKoOBii KBUTAHIIT) HUISIXOM
BBeieHHs [1IH-kony um B mporieci 3aiiiCHEHHS po3paxyBaHHsI IJIATIXKHUM OPUCTPOEM 3 010METPUYHUM
MiATBEP/DKEHHSIM Ta Bi3yBaHHAM KBUTAHIII PO CIUIATy BIACHUM (I3WYHMM ITIIIHCOM, L0 €
PIBHO3HAYHMM HAKJIaJIEHHIO eJleKTpoHHoro nianucy Kopucrysaua. JloroBip BBaXXa€eThCsl YKIaJEHUM Y
MOMEHT IHII[IFOBaHHS Pa30BOl IJIATIXKHOI ONeparii 3a JOIOMOTrol0 IJIATIKHOTO MPHUCTPOos. [Himiroroun
pa3oBy IuiaTbkHY onepauito,KopuctyBau nuisixom BBeneHHs IIIH-kony um B mporneci 3aiicHEHHS
pO3paxyBaHHS IUIATDKHUM HPUCTPOEM 3 OIOMETPUYHUM MiITBEP/DKEHHSAM IUISIXOM Bi3yBaHHIM
KBHUTAHIII] PO CIUIATy BIACHUM (PI3UYHUM MIAMUCOM, IO € PIBHO3HAYHUM HAKJIAJEHHIO €JIEKTPOHHOIO
nignucy Kopucrysaua, niinucye miaTiKHUN JOKYMEHT 3a onepaitlieto 3 BukopucrtanusaMm Ell3 (nmepekas
KOIIITIB 3 BJIACHOTO PAaXyHKY Ha paxyHOK IHIIOI OCOOM,II0 HA/Ja€ MEPBHI MOCIYTH YM BUKOHYE MEBHY
po0oTy, peanizoBye ToBap).

3.6. [IpenmeTom noroBopy, BianoBigHo 10 uux [IpaBui, € HagaHHs baHKOM pa30BUX MIATIKHUX MTOCIYT
KopucryBauam: iHIIIFOBaHHS IJIATDKHOI Omepanii K CKJIaJ0BOI MOCIYrM €KBAWPUHTY IUIATIKHUX
IHCTpYMEHTIB, pPE3yJlbTaTOM SKOi € Iepeka3 KOIITIB OTpuMyBauy 3 paxyHKy Kopucrysaua(nami-
«[locmyray).
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PO3A1JI 4.1TIPABA TA OBOB’SA3KHU CTOPIH
4.1.bank 3000B’s13aHMIi:
4.1.1.3nificHIOBaTH  JISUIBHICTH 3  HAJaHHA Pa30BUX IUIATDKHMX — OIeparii Ha yMOBax,
BU3Ha4YeHUX 3aKkoHOM Ykpainu «[Ipo mnaTtixui nociayru» ta Ilonoxennsm Nel64,tomo;
4.1.2 3niticHioBaTH 0O0cyroByBaHHs KopucTyBada Ha mijicTaBi JOTOBIPHUX BIAHOCHH Yepe3 IIIaTHKHUAN
3aCTOCYHOK baHKy;
4.1.3.opranizoByBatd poOOTYy IIOJO HAJAHHS PA30BUX IUIATLDKHUX IMOCIYT 3 ypaxyBaHHSIM BHMOT
3akony Ykpaiau «lIpo miatixHi mocayru» Ta [lomoxenns Nol64,
4.1.4. nagatn KopucryBady Ha HOro 3amuT iH(GOPMAIIO MPO MOPSAOK 1 YMOBU 31HCHEHHS Pa30BOi
IJIATIKHOI orepariii abo ToCTyI A0 Takoi iHhopMalrii;
4.1.5.npoBoauTtn HanmexHy nepeBipky KopucryBaua (oro mpeacTaBHUKA) y MOPSJIKY, BU3HAYCHOMY
3akornoM mpo [IBK/OT rta BHyTpimHiMU gokymeHTamu banky 3 nuranb [IBK/OT mo (mim wac)
1HIIIFOBaHHS Pa30BOi MUIATDKHOI omepallii 63 BCTaHOBJIEHHsS II0BUX BigHOocHH 3 KopucryBauamu,
K0 cyMa (iHAHCOBOI omeparlii JOpiBHIOE ab0 TEepeBHUIye 3HAYHY CyMy (HE3aJIe:)KHO BiJ TOTO,
MIPOBOJIUTHCS Taka (hiHAHCOBA OTEpallisi OHOPA30BO UM K KiJIbKa (piHAHCOBUX Omepalliid, 10 MOXKYTh
OyTH MOB’s13aH1 MK c00010);
4.1.6. o3naitomutn KopucrtyBada 3 po3MipoM BJIacHOI KOMICIHHOT BUHArOpPOJIM 32 BUKOHAHHS Pa30BOi
IUIaTIKHOT onepallii (3a HassBHOCTI Takoi KOMICIHHOT BUHAropoin) 0e3rnocepeIHb0 nepel 1HIIIF0BaHHAM
TaKoi omneparii;
4.1.7.3a0e3neunt KopucryBauy micis OTpuUMaHHs 1H(popMalii Ipo KOMICIHHY BHHAaropojay 3MOry
BIJIMOBHUTHCS BiJl y’K€ PO3IIOYATOl IJIATIKHOI oneparii;
4.1.8.mamatn KopucryBauy MOXIJIMBICTh NMEPEBIPUTH PEKBI3UTH IUIATIKHOI 1HCTPYKIii, c(hOpMOBAHOI
bankowm min yac 3aiicHenHs KopucTyBadeM pa3oBoi muIaTi>kHOI oneparii (KpiM omnepariii, 31iiHCHEHHX
0e3nocepelHbO B TPAHCIOPTI Ta/abo B TOProBO-CEPBICHIM MepeXi) 3 BUKOPUCTAHHSAM IUIATIKHOIO

IHCTPYMEHTY, 10 HaJaHHA KopucryBauem 3rou Ha MIPOBEICHHS orepariii;
4.1.9.3a6e3neunt  KopuctyBauy micisi TeEpeBIpKM PEKBI3UTIB IUIATDKHOI 1HCTPYKIIT — 3MOTy
BIJIMOBHTHCS BiJI yKe po31ovaroi pa3oBoi oreparii,

4.1.10.na1aBaTH pa3oBi IUIATIKHI TIOCIYTH 3T11HO TpadiKy poOOTH TOYOK HAJaHHS PA30BHX IIATIKHUX
nocnyr baHky;

4.1.11.nanaBatu Kopucrysauy [locnyry y nenb 3BepHeHHs1 KopucTyBaya 10 TOUKM HaJaHHS Pa3oBHX
IUTaTDKHUX 1OCTyT baHky;

4.1.12.3ab6e3neunTr 30epexkeHHs iH(opMarlii, o MICTHUTh O0aHKIBCbKY TAEMHHIIIO, 3TiTHO 3 YHHHUM
3akoHOJaBCTBOM YKpainu. bes 3roau KopucryBaua iHpopmaris, 10 MiCTUTh OaHKIBCbKY TAEMHUIIIO,
MOXe OyTH PO3KpHTa JIMIIE Y BUMTAJIKaX, IO repeadaueHi YMHHUM 3aKOHOJIaBCTBOM Y KpaiHW;
4.1.13.1a Bumory KopucrtyBaua HajaBaTH IUISIXOM, BU3Ha4eHUM y BUM031 KopucrtyBaua 3a JloroBopom,
TaKy iH(popMalliio:

1) BimoMocTi mpo ¢iHaHCOBI MOKA3HUKH AisIbHOCTI baHKy Ta ekoHOMIuHUH cTaH baHKy, 110 MiAJIsATa0Th
000B’I3KOBOMY OIPUITIOTHEHHIO;

2) nepenik kepiBHUKIB baHKy Ta foro BiZOKpeMIIeHUX MiIpO3/iIiB;

3) mepenik MmIaTiKHUX MOCIYT, 110 HaJaroThesa bankoM;

4) niny/Tapudu MIaTHKHUX TOCIYT;

S5)kinpkicth akimid baHky, 10 mnepeOyBalOTh y BIACHOCTI WICHIB IOro BHKOHABUOIO OpraHy
(ITpaBninus), Ta/abo mepenik ocid, YacTKM SKUX y CTaTyTHOMY KamiTaini baHky mnepeBUIIyIOTH 5
BIJICOTKIB;

6) iHmy iHpOpMAaLio 3 TUTaHb HAJJAHHA IUIATDKHUX MOCIYT, MPaBO HA OTPUMAaHHS SKOI BCTAaHOBJICHO
3aKOHOM;

4.1.14. BuKOoHYBaTH iHII 000B’I3KH, BU3HAYCHI YUHHUM 3aKOHO/IaBCTBOM YKpaiHH.

4.2. bank Mae npaso:
4.2.1.nanaBatu KopuctyBauy iHpopMaIito npo po3mip KOMICIHHOI BUHAropoJiu Ha €KpaHi MIaTidHOTro
MPUCTPOIO(3a2 TEXHIYHOI MOXKIUBOCTI), JAPYKYBaTH Ha TMAalnepoBUX JOKYMEHTaxX 3a OIepalisiMu 3



BUKOPHUCTAHHSIM IUIATIHUX IHCTPYMEHTIB, PO3MIIIYBaTH B €JIEKTPOHHIN a0 marneposiii popMi B MiCIISIX
31HCHEHHS Pa30BUX IUIATIKHUX OIEPALliii;

4.2.2.BIIMOBUTHCS BiJI MPOBEACHHS Pa30BO1 IUIATKHOI omNeparlii y BUMaKaxX, BU3HAYCHUX BUMOTaMHU
crarti 15 3akony mpo [IBK/®T;

4.2.3. xopUCTyBaTHCS 1HIIMMU IPaBaMU, BU3HAYEHUMHU YHNHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

4.3. KopuctyBay 3000B’si3aHMii:

4.3.1. nepen yknaneHHsMm JloroBopy o3HailoMuTHCS Ha O€30IUIATHIA OCHOBI Yy JOCTYIHOMY JJIst
KopucryBauiB MicIii y TOUKax HaJaHHS pa30BUX IUIATDKHUX MOCAyr baHky Ta Ha BeO-caiiTi banka B
Mepexi [HTepHeT 3a mocuimanHsM: WWw.bankvostok.com.ua 3 ingopmarrtiero, nepenik sKoi BU3HAYCHHIA
n.8.7.9. tan.8.7.10.uux Ipasur,

4.3.2.n0 yxnamanus JloroBopy o3Haiiomutucs 3 1uumu IlpaBumamu ta Tapudamm banky,
OTIPIJIIOJJTHEHUMH Yy nocTyrmHoMy Uit KopucTyBadiB micii y TOYKax HaJaHHS Pa30BHX IIATIKHHX
nociyr banky Ta Ha caiiti banky B Mmepexi [HTepHer 3a nocunanasm: Www.bankvostok.com.ua;
4.3.3.u11 OTpUMaHHsS Pa30BOi IJIATDKHOI IMOCIYrd YKJIacTH BignmoBimHui JloroBip Ha ymoBax Ta
IUISTXOM, BU3HaYeHUMH IuMU [IpaBunamuy;

4.3.4. nonaBatu iHdopmartito (odiriiiHi TOKYMEHTH), BIIOMOCTi, HEOOXITHI JIJIs 3MIMCHEHHS HaJIEKHOT
MEePEBIPKM, a TaKOX JUIsi BUKOHAHHA baHkoM iHImIMX BUMOT 3akoHomaBcTBa y cdepi [IBK/DT;
4.3.5. i yac oTpuMaHHS pa3oBoi IUIATKHOI MOCTYTH B baHKy TOTpUMYBaTHUCh HOPM 3akoHY YKpaiHu
«IIpo TUTaTKHI HOCITyTH» Ta [TocranoBu Nel64,
4.3.6.cimauyBatu banky 1uraTy 3a HajgaHi pa3oBi IUIATDXHI MOCIYTH 3TiAHO 3 Hitounmu Tapudamu;
4.3.7 BUKOHYBATH iHIII 000B’3KH, BU3HAYCHI YAHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

4.4 KopucTyBad Ma€ npaso:

4.4.1 oTpuMyBaTH pa3oBi IJIATKHI TOCTYTH HA YMOBaX, BU3HAYEHUX 3aKOoHOM YKpainu «lIpo mnaTixHi
nociyru» Ta IloctanoBoro Nol64,

4.4.2. oTpuMyBaTH pa30Bi IJIATIXKHI MOCIYTH Ha MiJICTaBl JOTOBIPHUX BITHOCUH Yepe3 TOUKH HaJaHHS
Pa30BHX IUIATIKHUX NOCTyT baHky;

4.4.3. KopuctyBau Mae mpaBO BiJMOBUTHCS BiJl pa30BOi IJIATIXHOI omeparii, BIAKIMKABIIN MJIATHKHY
IHCTPYKIIiO Ta CBOO 3r0/1y Ha BUKOHAHHS Pa30BOi IJIaTIXKHOI oneparlii B Oy1b-sKuil 4ac, ajie He Mi3Hime
HaCTaHHS MOMEHTY O€3BIKIIMYHOCTI BIAMOBIAHO 10 3akoHy Ykpainu «IIpo miati>kHi mociayruy. Y pasi
BIJKJIMKaHHS 3TOJM Ha BHUKOHAHHSA pPa30BOI IJATDXKHOI omepalii, Taka pa3oBa IUIaTIXHA olepalis
BBa)KA€THCS HEAKIIETITOBAHOIO;

4.4.4.BinMoBa BiJ pa30BOl IUIATKHOI omeparii (BigkiaukanHs 3roau KopuctyBaua) ohopMITIOEThCS
KopucryBauem umisixom HamaHHsS bBaHKy po3MOps/DKEHHS MPO BiAKIMKAHHS 3rOAM Ha BUKOHAHHS
Pa30BOi MJIATDKHOI omepallii Ta IUIATDKHOI IHCTPYKIIi Ha MiJACTaBl AKOi Mae 3/1MCHIOBATUCS pa3oBa
atikHa omnepaiis. PosnopsmkenHs ogopmimtoeTbest KopuctyBauem nuisixoMm BuOOpy (yHKIii
«BinMiHay Ha IUIATIKHOMY IPUCTPOT 0 MOMEHTY (pOpMyBaHHS IMiJICYMKOBUX 3BITiB POOOTH 3aCTOCYHKY
3a mepioj.

4.4.5. xopucTyBaTHCS 1HIIUMU IPaBaMy, BU3BHAYEHUMH YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.
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PO31JI 5.IH®OPMYBAHHSA KOPUCTYBAYA

5.1.I1lepen iHiliFOBaHHSIM Pa30BOi IUIATHKHOT oniepairii baHk nusixom po3miiieHHs iHpopMaliii y Toukax
HaJaHHs Pa30BUX IIATLKHUX Mocayr banky Hamgae iHpopMaIio mpo:

1) po3mip BiTacHOI KOMICiIiHOT BHHArOpOAX 3a BUKOHAHHS Pa3oBOi IUIATIKHOI orepartii (3a HasBHOCTI
TaKoi KOMICiifHOT BUHAropo i) 6e31mocepeIHbO Mepe/] iHiliFOBaHHAM TaKOi OIeparii;

2) iHmy HeoOXiaHy iH(opMalliro, nependayeHy YNHHAM 3aKOHOJIaBCTBOM Y KpaiHHU.

5.2.Ilicns BUKOHAHHS Pa30BOi MuIaTixkHOI onepanii bank Hanae KoprctyBady TOKyMEHT 32 pa30BOIO
OTIepAIli€l0 3 BUKOPUCTAHHIM TUIATIKHUX 1HCTPYMEHTIB, 10 MICTUTh TaKi 000B'SA3KOB1 PEKBI3UTH:

1) inentudikarop banky abo iHIII peKBI3UTH, 33 JOMTOMOT'OIO IKHX € MOYJIUBICTH 17IeHTU(iKyBaTH baHK;
2) ineHTUdikaTop OTpUMyBaya:

JUTSL FOPUIMYHOT 0co0u - HaliMeHyBaHHs Ta koj 3a €IPTIOY;

st Gi3udHOl ocoOu-mianpueMIrst Ta (i3UYHOI 0COOM, sIKa MPOBAIUTH HE3AICKHY Tpodeciiiny
nisutbHicTh - PHOKIIIT abo cepis ta Homep macnopta (uist (i3sMuHHX OCiO, SIKI MalOTh BIIMITKY B
MacHopTi PO MPaBo 3A1MCHIOBATH MJIATEXI 3a CEPIEI0 Ta HOMEPOM MacIopTa);

Ui G13U4HOI 0COOM - YHIKaIbHUM (IIOBHUI) HOMEp IJIATLKHOIO IHCTPYMEHTY / HOMEp paxyHKY /
€JICKTPOHHHMM TaMaHelb / YHIKAJIbHUHN ieHTH(dIKATOp, JUIIE SAKIIO YHIKAJIbHHUNA 1AeHTH(IKATOp OYiI10
3a3HAYEHO B IUIATLKHIM IHCTPYKIIIT,

3) imeHTH]IKAaTOP IIATIKHOTO IPUCTPOIO;

4) naty Ta yac 3/1iCHEHHSI Orepartii;

5) cymy Ta BaJItOTy OIepallii;

6) cymy KoMmiciitHOi BUHaropoau banky (3a HasiBHOCTI);

7) yHIKaJIbHHI HOMEp TUIaTIKHOTO IHCTpyMeHTy KopucryBaua,

8) mpu3HaueHHS IUIATIXKHOI omepartii;

9) yHiKanpHUN KOJ orepallii/y pa3i BUKOPUCTAHHS IJIATLKHOTO 1HCTPYMEHTY B IUIATIXKHIA CHUCTEMI:
HallMEHYBaHHS IJIATI)KHOT CUCTEMHM Ta KOJ aBTOpH3allii ado 1HIIUN KO/, IO 1eHTU(]IKYe omepailio B
IUIATDKHINA CUCTEMI.

5.3.Inpopmarntisi Ta ymoBu Jorosopy (ui IlpaBuia) Hamatrotbess bankom y cmoci0, mo 3abe3mnedye
BiIbHMH ocTyn KopucryBaua 10 Takoi iHpopmarii, To6To y nocrynHomy juist KopuctyBadis micui y
TOYKax HaJaHHS Pa30BUX IJIATDKHUX Mociayr banky Ta Ha BeO-caiiTi banky y mepexi [nTepHeT 3a
HNOCHJIaHHIM: WWW.Pankvostok.com.ua , y Halle)KHOMY BHTJISII, BUKJIA/ICHI YKPAaiHCHKOK MOBOIO.
5.4.Inpopmaniss ta ymoBu Joroopy(ui IIpaBuna Tta Tapupu) MOXYTh HaAIABATUCS IUIIXOM
o3HaiiomsieHHss KopucryBaya B eJ1eKTpOHHOMY a00 ManepoBOMy BUIIISAL (0€3 CTATHEHHS J0JAaTKOBOL
miatu) abo msixoM HajanHsa KopuctyBady 1oCcTymy 10 myOJaigyHOro (MEpEKEBOro) pecypcey, Ha SIKOMY
poaminienuii Jorosip (ui [IpaBuia Ta Tapudu).

5.5. BpaxoByroun, 1o 000B’ 130K JI0BE/ICHHS, 1110 baHK Halle)KHUM YMHOM BHUKOHAB CBOi 3000B’sI3aHHSI
1010 HaJlaHHs 1HopMallii Ta ymMmoB JloroBopy npo HaJlaHHs IUIaTIKHUX MOCTYT OKJIaAaeThest Ha baHk,
Croponu nomoBuincs, 110 3aiHcHeHHs KopucTyBaueMm pa3oBOi IUIATIXKHOI omepalii € HaJeKHUM
niarsepkeHHsM KopucryBaya npo e, o KopucryBau 3 ymoBamu J[oroBopy 3rojieH i € HaJle)KHUM
JI0Ka30M BUKOHAaHHs baHkoM 3000B’s3aHb 1110/10 HaJjaHHs iHpopMarlii Ta ymoB Jlorosopy (miux [Ipasun
ta Tapudis).

5.6.Yci motouni penakiii [TpaBwi Ta JOKYMEHTIB, MO MicTATh iH(opMamito mnpo Tapudwu, 1o
3aCTOCOBYIOThCSL 110 0Opanoi KopucryBauemM pa3oBoi IUIaTIXHOI TOCIYyTd Ta sSKa HAJa€ThCs
Kopucrysauy, 36epiratotscst Ha BeO-caiiTi banky B Mepexi [HTepHeT 13 3a3HaU€HHSM CTPOKY iX Aii.
5.7.KopucryBay mMae npaBo B Oy/b-KHIi Yac OTpUMATH JOCTYI J0 BCixX penakuiil [lpasun Ta Tapuois,
110 po3MilieHi Ha BeO-caiTi banky.

5.8.bank po3MicTUB B JocTynmHOMY Uit orisiny KopucrtyBauamu Miclli y TOYKaxX HaJaHHS pa3oBHUX
MJIATIKHUX MOCTYyr baHKy Taky iH(pOopMaIIifo:

1)pexxum poOOTH TOUKH HaJlaHHS PAa30BHX IUIATHKHUX MOCHyr baHky;

2)3pa3ok 0(OPMIICHHS TIATIXHOT IHCTPYKILT 32 Pa30BOIO MIATKHOIO OIEpaIli€lo;

4)BuTAr 3 Hakazy (pPO3MOPSDKEHHS) MPO BCTAHOBICHHS TapudiB 3a HaJaHHA pa30BUX IUIATIHKHUX
nocnyr baHky;
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5)xonrakTHa iHpOpMaris banky, 3a skoro KopucTyBau mMae MOMIIHMBICTH O3HAHOMHTHCS PO Yac
00CIIyroByBaHHS y TOUKaX HAJaHHS Pa30BUX MIATIKHUX MOCHYT baHKy Ta OTpUMAaTH KOHCYNBTAIIO PO
HaJ/IaHHS Pa30BUX IUIATIKHUX MOCIYT.
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PO31J1 6. BIAITIOBIAAJIBHICTD CTOPIH

6.1. BignoBinajabHicTh baHky mix yac pa3oBux miaTizKHUX onmepaniii:

6.1.1.bank Hece BianmoBimanbHICTh nepen KopucryBauem 3a HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS
Pa30BHX IIATIXXHUX OIEpalliid Ta 3a MOPYIICHHS IIPaB Ta IHTEPECIB CIIOKUBAYIB BIAMOBIAHO 10 3aKOHY
VYkpainu «[Ipo miaTixHi TOCTyru», SIKIIO HE JOBEAe, IO pa3oBi IUIATKHI oneparllii BukoHaHi bankom
HAJIC)KHUM YHHOM.

6.1.2.bank Hece BiNMOBINANBHICTh, BU3HAUeHYy 3akoHOM Ykpainu «[Ipo mimaTikHI mOcCiIyrm», 3a
BUKOHAHHS Pa30BOi IUIATIXHOI Omeparii 3 MOPYNICHHSM YCTaHOBIICHHX 3akoHOM Ykpainu «lIpo
TUTAT1KHI TOCTYTHY CTPOKIB.

6.1.3.KopuctyBau Mae mpaBo Ha BiJIIKOJAYBaHHS B CYJOBOMY MOPSAKY IIKO/AHM, 3armoaisHoi baHkom
BHACJIIJIOK BUKOHAHHS Pa30BOi IUIATIKHOI omeparii 3 NOPYIIEHHSIM YCTaHOBJICHUX 3aKOHOM YKpaiHH
«IIpo mmaTi>kHi MOCTYTH» CTPOKIB.

6.1.4.bank y pa3i BUKOHAaHHS pa30BOi IUIATDXHOI omeparii 3 MOPYUICHHSM YCTaHOBJIEHMX 3aKOHOM
VYxpaiau «[Ipo 1uratixkHi MOCITyru» CTPOKIB 3000B’s13aHMi Ha 3anmuT KopucryBaua, sikoMy BiH HalaB
pa3oBy IUIATKHY TOCTYTY, HEBIIKIAJHO BXHUTH 3aXOMIiB JIJII OTPUMAaHHs BCi€i HasBHOI y baHky
iH(popMallii Mpo pa3oBy IUIATIKHY Omepallito Ta Haaatu ii KopuctyBauy 6e3 CTATHEHHS IIaTH.

6.1.5. bank y pa3i MOpyIICHHs CTPOKIB BHKOHAHHS pPa30BOi IUIATDKHOI omepariii, mependadeHux
3akoHoM Ykpainu «[Ipo mmaTixHI MociIyruy», 30008’ s13aHuil craTuT KopucTtyBauy neHio B po3mipi
0,1 (Hynp ninmx oxHa AecsTa) BiACOTKA CyMHU MIPOCTPOUYCHOTO TUIATEXKY 33 KOKHHIA IEHb IPOCTPOUYCHHS,
ane He Oinpine 10 (ecaru) BIACOTKIB CyMHU pa30BOi IUIATIXKHOT onepaii.
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PO3/ILJI 7. CTPOK JIIi JOI'OBOPY PO HAJIAHHS PA3OBUX IJIATIKHUX MOCJIYT.
PO3IPBAHHA 1OT'OBOPY ITPO HAJAHHSA PA3OBUX IIVIATIDKHUX ITOCJIYT

7.1.JloroBip po HalaHHs Pa30BUX IUIATKHUX MOCTYT 3 BUKopuctanHsaMm EI13, BpaxoByoun pa3oBuit
XapakTep onepailiii, Habupae YUHHOCTI 3 MOMEHTY akuenty wiei [Tyomiunoi npono3unii KopucryBauem
IUITXOM OTprMaHHs 3roau KopucryBaya Ha yknaneHHs JloroBopy, 3aikcoBaHOi 3roJior0 3 yMOBaMHU
JloroBopy BiANOBiAHO 10 po3ainy 3 mux [IpaBui, 0 € OAHOYACHO ITiICTABOIO JIsI TPOBEICHHS Pa30BOi
IJIATIKHOT oTepartii.

7.2.JloroBip i€ 10 MOBHOrO BUKOHaHHsA CTOpOHaMHU B3STUX Ha ceOe 3000B’s3aHb 3a JloroBopom.
MowmeHT (Z1aTa Ta yac) Haax 0 KeHHS miaTixHo1 iHcTpyKiii KopucTtyBada 1o (hiHaHCOBOT yCTaHOBH,IIIO
obciryroBye paxyHok KopucryBaua(rjiaTHUKa KOIITIB), € MOMEHTOM (JaTOIO Ta YaCOM) 3aBEPIIICHHS JTii
ykiageHoro Ctoponamu Jlorosopy.

7.3.KopuctyBau Mae TpaBO B OJHOCTOPOHHBROMY TMOPSAKY BigMoBHUTHCS Binm JloroBopy Ta
BIIKJIMKATH TJIATDKHY THCTPYKIIIO Ta CBOIO 3TOAYy Ha BUKOHAHHS Pa30BOi IUIATKHOI omepallii B Oy/b-
SKUH 9ac, aje He Mi3HIIIe HACTaHHSI MOMEHTY 0e3B1IKIIMYHOCTI BIAMOBITHO 10 3akoHy Ykpainu «IIpo
IJIaTiKHI mocayru».BinMoBa Bix pa3oBoi muiatixHOi omepanii (BiakiaukaHHs 3roau KopucryBaya)
odopmroerbes Kopucrysadewm 3rinno nm.4.4.4.nux [Ipasum.

7.4.1lpu poszipBanHi [loroBopy 3a inimiatuBoto KopucryBaya 3rimno m.7.3. uux IIpaBun, bank He
BHMArae Ta He OTpUMY€ CIUIaTy Oy/Ib-SIKMX IUIATEXKiB, BIIIKOAYBaHb, ITpAadHUX CAaHKIIIH 32 peartizario
KopucryBayem npaBa Ha BinMoBY Bija Jlorosopy.
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PO3 111 8.0COBJINBI YMOBH

8.1. ®opc-maskop

8.1.1.CtopoHU 3BUIBHSIOTHCS BiJl BiIMOBIAAILHOCTI 32 YaCTKOBE a00 MOBHE HEBHUKOHAHHS CBOIX
3000B’s13aHb 32 JJOroBOpOM y pa3i HacTaHHs Ta Jii 00CTaBUH HenepeOopHOoi cuiu (hopc-mMaxop), Mo
€ Herepe0aYeHMH, Ha/I3BUYaifHIMU Ta HEB1IBOPOTHUMHU 0OCTaBUHAMHU, BiI0YBaIOTHCS HE3AJIEKHO BiJ
BOJI1 1 OakaHHsI Ta 1032 Me)aMu KOHTpoJito Ctopin, CTOPOHHM HE MOTJIH iX Tepea0adyuTH Yu 3aro0irTu
iM, Taki OOCTaBMHM TPHU3BOIATH OO NOpYLIEHHs yMOB ykinageHoro Croponamu J[lorosopy,
YHEMOXJIMBIIIOIOTH BUKOHAHHS 3000B’s13aHb 32 TAKUM yKJIaJeHuM JloroBopom Ta 000B’SI3KiB 3TiAHO 13
3aKOHOJIaBYMMH Ta HIIMMH HOPMAaTHBHMMHU aKTaMH, Ha SKUX IPYHTYEThCsS ykinajgeHuii CTopoHaMu
Jlorogip.

8.1.2.®opc-maxopHuMHU 0OcTaBUHAMU (0OCTaBHHAMU HenepeOOpHOI CHIIN) €: 3arpo3a BiliHU, 30poitHu
KOH(UTKT ab0 cepiio3Ha morpo3a Takoro KOH(IIKTY, BKIIOYAIOYH aje HE OOMEXYIOUYHCh BOPOKHUMHU
aTakamu, OJIOKaJgamu, BiIHCbKOBUM eMOapro, Jii iH03eMHOT0 BOpPOTa, 3arajbHa BiliCbKOBa MOO1TI3aIlis,
BiMCBHKOBI [Iii, OTOJIOIIIEHA Ta HEOTOJIOIICHA BiifHa, JIii CyCHILHOTO BOpora, 30ypeHHs, aKTU TEPOPU3MY,
auBepcii, miparcTBa, Oe3nmaau, BTOPTHEHHs, OJIOKaaa, PEBOJIONIS, 3aKOJOT, IMOBCTaHHS, MAacoOBi
3aBOPYLIEHHS, BBEICHHS KOMEHJIAHTChKOI TOJAMHU, KapaHTHUHY, BcTaHOBIeHOTO Kabinerom MiHicTpiB
VYkpainu, ekcrponpialis, IPAMYCOBE BHIYYSHHS, 3aXOIUICHHSI MiANPHEMCTB, PEKBI3HIIis, TPOMAJIChKa
JIeMOHCTpallisi, Ojokana, CTpalk, aBapis, IPOTHMpaBHI Iii TpeTix ocib, mokexa, BHOyX, TpuBali
nepepBH B poOOTi TPAHCHOPTY, PETIaMEHTOBAaHI YMOBAaMH BIANOBIAHHUX PIIICHb Ta aKTaAMHU JIePKABHUX
OpraHiB B[, 3aKPUTTS MOPCHKHUX MPOTOK, eMOapro, 3a00poHa (OOMEXKEHHS) eKCHOPTY/IMIOPTY
TOIIIO, @ TAKOX BUKJIMKAHI BHHATKOBHMH TIOTOJJHUMH YMOBaMH 1 CTUXIHHUM JIMXOM, a came: eIieMis,
CWJIBHUI IITOPM, LIUKJIOH, yparaH, TOpHa10, OypeBiil, MOBiHb, HATPOMAXKEHHS CHITY, OXelleb, IPa/,
3aMOpO3KH, 3aMep3aHHs MOps, MIPOTOK, MOPTIB, MEPEBATIB, 3eMIIETPYC, OJIMCKABKa, TIOXKEkKa, IOCYyXa,
MPOCiIaHHA 1 3CYB I'PYHTY, 1HIII CTUXiMHI JInXa, Jii Ta/abo BUMOTH Ta/ab0 0OMEXEHHS, sIK1 BCTAHOBIIOE
mis  banky BepxoBHa Paga Ykpainu nuiixoM NpUAHSATTS BiANOBIAHUX 3aKOHOZABUMX aKTIB, YDA
VYkpainu Ta HamionanpHuii O0aHk YKpaiHu, iHIII TPETi CTOPOHU IIISXOM HPUMHATTS BiAMOBIIHHX
M1J3aKOHHUX Ta JIOKAJIbHUX HOPMATHUBHHUX aKTiB, B T.Y., aJlé HE BUKIIOYHO, CTOCOBHO OaHKIBCHKOIO
3aKOHOJIaBCTBA a00 MOro TIIyMaueHHs y TUX MeXKaX, Y IKUX BOHU MOXKYTh 3aBaJUTH baHKy y BUKOHaHHI
1oro 000B’A3KiB, BCTAHOBJICHHS OOMEXEHHS Ha JOCTYI J0 PaXyHKIB, IHO3€MHOI BaJIFOTH, TOIIIO.
8.1.3.IlinTBepkeHHsIM  POpPC-MaKOPHUX OOCTaBUH € BignoBigHi Ceprudikatu npo dopc-
Ma)XOpHI 00CTaBUHHM (OOCTaBMHU HEMEPEeOOPHOI CHIIM), IO BHUIAIOTHCS CyO0 €KTaM TOCMOAAPCHKOT
HisuibHOCTI TOProBO-IPOMMCIIOBOKO MalaTO YKpaiHM Ta YINOBHOBAKEHHMMH HEIO PEriOHaTbHUMHU
TOPTrOBO-TTPOMHCIIOBHMH TTaJIaTaAMHU.

8.1.4.CtopoHa 3000B’s13aHa MUCHMOBO MOB1IOMHUTH 1HITY CTOPOHY PO HACTaHHS Ta MPUIHUHEHHS Aii
o0cTaBUH HENepeOOPHOI CHIIM 3 HaJlaHHAM BianoBigHoro Ceptudikary mnpo ¢popc-MaxopHi 00CTaBUHU
(o6craBuHM HenepeOOpHOi CHUiIM), BUAAHOTO TOProBO-NMPOMHUCIOBOIO TAaNaTol YKpaiHM Yu
YIOBHOBAXEHUMH HEIO0 PEriOHaJbHUMH TOPrOBO-IPOMHUCIOBUMU MajaramMu mpoTsrom 7 (Cemn)
poOOYMX JHIB BiJl IJaTH HAcTaHHS a00 MPUIIMHEHHS Aii 00CTaBUH HENepeOOPHOT CUIIH.
8.1.5.HenoTpuMaHHs CTpPOKiB MHCHMOBOTO TOBIOMIJIGHHSI TPO HACTaHHS OOCTaBMH HemepeOopHOi
cuiu 1o36asisie mpasa Oynb-saKy CtopoHy JloroBopy mocuiIaTUCs Ha Taki OOCTaBUHU K Ha MiJCTaBy
3BIJIbHEHHS BiJ B1AIIOBIIAJILHOCTI.

8.1.5.1.IIucbMOBHM NOBIJOMJICHHAM IPO HacTaHHS oOcTaBUH HernepeOoHoi cuin CTOPOHU BBaXKAIOTh
PO3MIIIEHHS] TaKOTro TMOBIJOMJIEHHS Ha BeO-caiiTi banky y Mepexi IHTepHET 3a MOCHIAHHSAM:
www.bankvostok.com.ua.

8.1.6.Ctopona JloroBopy, fika MOpyIIWiIa 3000B'S3aHHS, 3BUTBHSAETHCS BiJl BiINMOBINAIBHOCTI 3a
MOpYUIeHHsI 3000B'A3aHHs, SKIO BOHA JOBEZE, L0 I1€ MOPYIIECHHS CTAJO0Cs BHACHIJOK BUIAJIKY abo
dbopc-MmaxxopHUX 00cTaBUH (0OCTaBMHU HEMEpeOOpHOI CHIIM), IO 3acCBITYYIOTHCS TOProBo-
MIPOMHUCIIOBOIO MMaJaTol0 YKpaiHU Ta YHOBHOBa)KEHUMH HEIO PETiOHATbHUMHU TOPTOBO-IIPOMHUCIOBUMHU
MaJIaTaMH.
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8.1.7.Ctopona JloroBopy He 3BUIBHSETHCS  BiJ BIAMOBIJAIBHOCTI 32 HECBOE€YACHE BHUKOHAHHS
3000B’s13aHb, SKII0 00CTaBUHH HernepeOopHoi cuiti, Bu3HaueHi M. 8.1.2. mux [lpaBui, HacTanu y nepion
MPOCTPOYCHHS BUKOHAHHS 3000B’I3aHb.

8.1.8.VY pasi HacTaHHS 00CTaBUH HENEPeOOPHOI CUITH, TEPMiH BUKOHAHHS 3000B’S3aHb TMOJIOBXKYETHCS
Ha CTPOK JIi1 TakuX 0OCTaBHH, aje He Oubme, HiXk Ha 1 (OauH) KaneHIapHUN MiCSIIb.

8.2. 3axuct indopmanii

8.2.1.bank  3ampoBaguB CHUCTEMY 3axUCTy IiHGoOpMaIii, mo 3ade3neuye Oe3MepepBHUM 3aXHCT
iHpopMaii mpo BUKOHAHHS Pa30BUX IJIATIKHUX OIepalliil Ta iHIuBiAyansHOi 00:1iK0BOT iH(opMarlii Ha
BCiX erarnax ii hopMyBaHHs, OOpOOKH, IepejaBaHHs Ta 30epiraHHsl.

8.2.2.baHK HEYXWJILHO BUKOHYE BCTAHOBJICHI 3aKOHOJaBCTBOM BHMOTH IIOAO 3aXUCTy iHQOpMAIli.
Cucrema 3axucty iHopmariii 3abe3rneuye HUIICHICTh, KOH(DIACHIINHICTh, MOCTYMHICTh Ta
MPOCTEXKYBaHICTh iH(opMaIlii, 1o GopMyeTbesi, 00pOOIAETHCS, IEPEAAETHCS Ta 30epiraeTbes Mia Jac
BUKOHAHHS pa30BUX IUIATDKHUX OIeEpalliif, BIAMOBIIHO JO BHUMOT, BCTaHOBJICHHUX HOPMAaTHUBHO-
paBOBUMH akTamu HarioHamsHOTO OaHKy YKpaiHH.

8.2.3.bank HeyXMJIHbHO BUKOHYE BUMOTH 3aKOHOJABCTBA 111010 3aXUCTY iH(hopMallii mijJ 4yac BUKOHAHHS
pa3oBUX IUIATOKHHUX OIeparliii, 3ade3nedye 30epexeHHs OaHKIBCHKOI TaeMHHIN, KOH(DimEHIIHHOT
iH(popmarii, iHbopMmallii 3 0OMEKEHHUM JOCTYIOM, IO BUKOPUCTOBYETHCS B CHCTEMI 3aXUCTy TakKoi
iHpopmarii.

8.2.4.bank Hece BIANOBIATIBHICTH 32 HEHANIC)KHE BUKOPUCTAHHS Ta 30epiraHHs 3aco0iB 3aXHCTy
iHpopMarii, M0 BUKOPUCTOBYIOTHCS ITiJ] Yac BUKOHAHHS PA30BHX IUIATDHKHHUX ONEpalliid, a TakoX 3a
po3royionieHHs nepcoHanbHuX Aanux KopuctyBauiB Ta iHdopmarii, mo Moxke OyTH BiHECEHa 110
0aHKIBCHKOI Ta€MHHIII, KOH(iAeHIIHO1 iH(popMmartii, iHpopmalii 3 0OMEKEHUM TOCTYIIOM BiAIIOBITHO
JIO 3aKOHOJABCTBA Y KpaiHU.

8.3. Kondinenuiiinictb

8.3.1.Kondinenuiiina indopmaiis — indopmaris npo Kopucrysaua, a Takox iHdopMmariisi, 10CTym 10
akoi ooMexxeHo KopucryBaueM, KpiM Cy0'€KTiB BJIaJHMX NOBHOB@)XEHb, 110 HA 3aKOHHIN MiacTaBi
3HAXOJIUTHCS Y BOJIOJIHHI, KOPUCTYBaHHI a0o0 po3mnopskeHHl baHky, qocTtynm 10 SKOi 0OMeXeHO
bankom abo iHIIMME BIacHUKaMH 1€l iHpopMarlii (KpiM cy0'eKTiB BIaJHUX TOBHOBAXEHbD) 1 sIka MOXKe
MOIKPIOBATHUCS 3a pilieHHsM banky Ta/abo O6axanHsaM (3rogoro) Kopucrysaua.

Jlo xoHpineHuiiHO1 iHpopmanii baHky, 30kpema, BITHOCATHCS PillIeHHs KoJerialbHUX opraHiB baHky,
iH(popMaLlig Mmpo po3nopsiiyl AokyMeHTH baHky (Ko B ycTaHOBIE€HOMY B baHKy mopsiaky He
NPUAHATO PIIIEHHS 1010 ONPUIIOHEHHS TAKOTO PO3NOPSIYOro JOKYMEHTa MOBHICTIO UM YacTKOBO),
3MICT CI1y>k00BO1 KOPECITOHIEH1IT Ta BHYTPIIIHIX IOKyMEHTIB baHKy; nepcoHanbHi1 1aHi Ppi3u4HUX OCi0,
KOJIM Ta MapaMeTpy HaJlaIlTyBaHHS cucTeM 00poOku iHpopmanii banky, Tomro.

8.3.2.Yknanatoun JloroBip Ta o3HaiiomuBmmMch 3 nuMu [lpaBuimamu, KopucryBau 3000B’s13yeThCs
30epirati  KOHQIACHUIHHICTh 100 3MICTy YykiaaeHoro Ctoponamu JloroBopy, iHpopmarlii,
BiZIOMOCTEH, MmO HanawThcsi CTopoHamMHM OJHA OAHINM B xoai BuKOHaHHs Jloroopy. Croponu
3000B’S13yI0TbCS  HAJIS)KHUM YMHOM 30epiraTté i He po3rosiomryBaTé KOH(iAeHLiHY iH(opMallito,
OTpUMaHy MpU BUKOHaHHI yMOB ykiiageHoro Ctoponamu Jlorosopy.

8.3.3. [lepenaua koudineHiHOI iHdOpMAIii TpeTiM 0ocodaM MOXKIIMBA JIUIIE 3 MUCbMOBOT 3TOIM 1HIIOT
CropoHH, a TAaKOXK y BUMAKaX, TepeadaueHNX YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

8.4. bankiBcbKa TAEMHM IS

8.4.1. bankiBchbKa TaeMHMIS - iHQOpMaIIis o0 AisuTbHOCTI Ta hiHaHcoBoro crany KopucryBaya, sika
cTana BijoMoro banky y mporieci o6ciyroByBanHs KopucrtyBada Ta B3a€MOBIAHOCHH 3 HUM a0o cTajna
BiJIOMOIO TpeTiM oco0am Mpu HajaaHHi mocayr banky abo BUKOHAHHI (YHKIIIH, BU3SHAUEHUX 3aKOHOM, a
TakoX BU3HaueHa y 3akoHi Ykpainu «[Ipo Oanku 1 OaHKIBCHKY AisUIbHICTHY» 1H(pOpMalisa npo baHk.
[epenik BiTOMOCTEH, 1110 CTAHOBJIATH OAaHKIBCHKY TAEMHUINIO, BU3HAYeHO cTaTTero 60 3akoHy YKpaiHu
«IIpo GaHkHU 1 GaHKIBCHKY AISUIBHICTBY.
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8.4.2.bank 3000B’s3aHui 3a0e3meynTH 30epekeHHs iHpopMallii MO0 ASUTBHOCTI Ta (IHAHCOBOTO
crany KopucryBaua, sika crama Bimomoro banky y mporeci obcimyroByBanHs KopucrtyBaua Ta
B3a€EMOBIJTHOCHH 3 HUM 4H TpeTiM oco0aM npu BUKOHaHHI J[oroBopy (0aHKIBChKa TAEMHHIIS ).
8.4.3.baHKiBChbKa Ta€EMHUIlS PO3KpPHUBAEThC baHkoMm 3 m03Bony KopucrtyBaua, a TakoX BUKIIOYHO Y
BHMAJIKaX, 3a3HaueHuX y 3akoHi Ykpainu «I[Ipo O6aHnku 1 OaHKIBCHKY MISUIBHICTHY» Ta Yy BHIIQJIKAaX,
BU3HAUYEHUX KPUMIHATBHHUM IPOIECYaThHUM 3aKOHOIaBCTBOM.

8.4.4.Yxnanaroun Jloroip Ta o3HaiiomuBmuch 3 iuMu [IpaBunamu, KopuctyBau Hamae 10381 banky
3a JloroBopoM, BUKOPHCTOBYBATH Ha BIIACHUI po3cy/ baHKy, B TOMy 4HCIIi pO3KpHBATH TPETIM 0cobam
(30Kpema, ajie He BHKJIIOYHO: MPAaBOOXOPOHHUM OpraHam, Cyqy, HOTapiycy, Jep>KaBHili BUKOHAaBYIl
ciyk0i, TPHUBATHAM BHKOHABIIM, CKCIEpTaM, KPEAUTOpaM, IHBECTOpaM, AHTUMOHOIOJILHOMY
KOMITETY YKpaiHHu, CIIOCTEPEKHIM pali, CeKkpeTapiaTy Ta apOiTpa)KHOMY KOMITETY, YTBOPEHHUX Y
nporenypi ginancoBoi pecTpykrypu3atii, Tomo) iHpopmarnito npo Kopucrysaya, sika € 6aHKIBCHKOIO
TaEMHHUIICIO.

Vxnanenusim JJorosopy KopucrtyBau Hamae no3Bin banky poskpuBaru iH(popMalliro, Mo CTaHOBUTH
0aHKIBCbKY TAa€MHHULIIO Y MOPSAKY Ta B 00cCs31, AKUl HEOOXiqHUI a7 BUKOHAHHS baHkoM BuUMOTr
3aKOHOJIaBCTBa YKpaiHH, 30KpeMa, HOPMAaTHBHO-TIPABOBUX akTiB HamioHanmbHOi KOMICii 3 HiHHHX
namnepis Ta GOHI0BOTO PUHKY 010 PO3KPUTTS eMITEHTOM 0CO0IMBOI iHGOpMaIlii, a TAKOXK IOPUIUIHIM
ocobam, 110 € MoB’13aHUMU a00 criopiagHeHuME 3 baHkoM.

KopuctByBau po3ymie Ta ykiajgeHHsM JloroBopy Haznae 103Bi1 banky Ha BiacHUiA po3cy epeaaBaTu
iH(popmariro moao KoprucryBaua, 1mo ckiiagae 0aHKIBCbKY TAaEMHHIIIO, TPETIM 0c00aM, B TOMY YHCIII,

aiue HE BHUKJIFOYHO, PEHUTHHIOBUM areHTCTBaM, ayJUTOPCHKUM KOMITaHIsIM, 110
3IACHIOIOTH/3AIMCHIOBATUMYTh ~ pPEUTHHTYBaHHS/TIepeBipKy baHKy, Oynb-skuM (ismuHuM Ta/ab0
IOPUITYHUM ocobam 3 METOIO HaJlaHHA Kopucrysauy 0aHKIBCHKOI/TUIATI>KHOT

nocayru/0aHKiBCHKUX/TUIATIKHUX TTOCITYT, 0aHKaM-KOPECTIOHICHTaM, IHITAM (Di3UIHUM Y1 FOPUIUIHUM
0co0aM 3 METO0 BUKOHAHHS BUMOT YHHHOI'O 3aKOHO/IaBCTBA, YKJIaJeHOro JIoroBopy , iHILIMX JJOTOBOPIB,
ykinanennx bankom ta Kopucrysauem (Kimiearom baHky), y TOMY 9HCIIi 3 METORO peati3ariii oJaTKOBUX
BiJIHOCHH, BITHOCHH y cepi Oyxraarepchkoro o0iiky, (piHaHCOBHUX/0aHKIBCHKUX/TIIATIKHUX MOCTYT,
TOIIO, 3a YMOBH, IO MepeadadeHi yKJIaJeHMMH baHkoM Ta IHIIMMH OcoOamu/ OpraHizaiisMu
noroBopamu (pyHKIIIT 9 MOCIYTHU CTOCYIOThCS NisnbHOCTI banky, siky bank 3aiiicHIOE BIAMOBITHO 10
YUHHOI'O 3aKOHOJABCTBA, HANPUKIAA: MOCIYTM 3 BIANpPaBKU IOIITOBOI KOPECHOHJEHIII, BIIIPaBKU
MOB1IOMJIEHb Ha MOOUIbHUM 4N MIChKHMH TesneoH, Oyab-aKUM (I3MUYHUM OCOOAM-TIANPUEMISM YU
IOpuIMYHEM 0co0aMm (y BHMAJKY 3aJIy4eHHs TPETiX OCi0 /areHTiB IS HaJaHHS IUIATDKHUX IMOCIYT)
BIJICTyIUIeHHs/Tiepeiadi bankoM cBoix mpaB 3a JloroBopoM TpeTiM ocobam, Mi>KHAPOIHUM IUIATIKHUM
cUCTeMaM Ta/ab0 4jieHaM MDKHAPOAHOI AT KHOT CUCTEMH-3 METOIO 3/11ICHEHHSI 0OMiIHY 1H(OpMaII€I0
po GaxkTH Ta crocoou 3AIMCHEHHS MaXpalChKUX [ii, TOLIO.

8.4.5.KopucryBau Hanae npaBo banky a bank mae npaBo HagaBatu iHdopmariro po Kopucrysaua ta
3MIMCHEHHsT HUM oOIepalii, ska cTajga BigjoMa baHKy IpM BCTaHOBJIEHHI MpPAaBOBIAHOCHH, IIPH
obcimyroByBanHi KopucryBaua 3riiHO Oyab-skoro JloroBopy Ta B Mpolieci BUKOHAHHS OYIb-SKOTO
Jorosopy:

8.4.5.1.tperim ocobam — kKoHTpareHTam (mapTHepam) banka, siki OyayTe 3aiydeHi OCTaHHIM Ha
JIOTOBIPHIM OCHOBI 110 Tpoliecy OOCIYroByBaHHS OIEpaLifHOI AiSTBHOCTI/IISUIBHOCTI 3 HaJaHHS
TUTaTDKHAX MTOCTYT baHKy;

8.4.5.2.camocriiiHo po3kpuBaTH iH(opmario npo Kopucrysaua, mo crana Biioma B Ipoleci ioro
00CITyrOByBaHHsI, SIKIIO TAKOTO PO3KPUTTS BHUMAarae€ HEOOXIAHICTh 3axHWCTy baHKOM CBOiX mpaB Ta
3aKOHHHX 1HTEpECIB B CYJJOBHX Ta/ab0 MPaBOOXOPOHHHUX OpraHax.

8.4.6.5xmio B xoxi BukoHaHHs JloroBopy, ykianeHoro Ctoponamu, KopuctyBauy crane Bimoma Oynb-
gka iH(popMallis, M0 MICTUTh OaHKIBCBKY TAa€MHHINIO, Taka iH(opMmalis He Moxe OyTH JOoBeieHa
KopucryBauem 110 Bitoma Oyab-IKUX TPETiX 0ci0 Hi B IKOMY BHUIAJKY, Hi 32 IKOIO YMOBOIO.

8.5. 3axucT nmepcoHaabHMX Janux KopucryBaua
8.5.1. bank mae mpaBo, a KopucTtyBau nmoBijiomiieHuii Ta Hajae cBOO 3rofy (103B11) banky Ha 00poOKy
nepcoHanbHUX AaHux KopucryBaya B po3ymiHHI 3akoHy Ykpainu «IIpo 3axuct nepcoHaabHHX
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naHux», B T.4. 1ii banky mo 300py, peectparii, HaKONMUYEHHIO, 30€piraHHI0, aAanTyBaHHIO, 3MiHI,
MIOHOBJICHHIO, MTOIIUPEHHIO (PO3MOBCIOKEHHIO, peai3allii, nepeaadi), BAKOPUCTAHHIO, 3HEOCOOICHHIO
Ta 3HUILIEHHIO OyAb-IKUX MepcoHanbHUX AaHux Kopucrysaua.

8.5.2.baHk, sIK HaJaBay IUIATIKHUX TOCIYT, 30008’ 13aHUI 3/11iiCHIOBaTH 00pPOOKY MEPCOHATBHUX JaHUX
KopucryBaua BiAmoBiTHO JO BUMOTI 3aKOHOJABCTBA PO 3aXUCT MEPCOHAIBHUX AAHUX BUKIIOYHO 3
METOIO HaJIaHHS Pa30BHX IUIATIKHUX TOCITYT.

8.5.3.bank, sk cy0’eKT MEepBUHHOIO (hiHAHCOBOTO MOHITOPHHIY 3TrigHO 13 3akoHOM Ykpainu "IIpo
3armo0iraHHs Ta TPOTHIIO Jieramizamii (BIIMUBAaHHIO) OXOJMIB, OJIEPKAHUX 3JTOYMHHUM MUIIXOM,
(hiHaHCYBaHHIO TepOpHU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HUIIICHHS", 3/11IMCHIOE
00poOKy MepCOHANbHUX JaHUX HAa BUKOHaHHSA BuUMOr 3akoHy mnpo [IBK/®T 6e3 orpumanHs 3ronu
Kopucrypaya (cy0’ekTa mepcoHaIbHUX AaHUX).

8.5.4.006pobka mnepconanbHuX AaHuX KopucTyBauya 3araJpHOrO XapakTepy abo Bpa3nuBux (3a
HassBHOCTI) MEPCOHAIBHUX JAaHUX 31HMCHIOIOTHCS AJI 3a0€3MeUeHHs BiIHOCUH y c(hepl eKOHOMIYHUX,
(iHaHCOBUX TMOCIYr Ta CTpaxyBaHHs, BiANOBiIHO 10 3akony Ykpainu «lIpo O6anku 1 GaHKIBCBKY
TiSUTBHICTBY, 3akoHy YKpainu «[Ipo muaTixHi Hociayru», 1HIIHUX 3aKOHOJIAaBYMX aKTiB Ta HOPMAaTHUBHO-
npaBoBuX akTiB HanionansHoro 6anky Ykpaiau, Ctaryry banky ta [lonoxenHs npo oOpoOKy i 3aXucT
MEePCOHANBHUX JaHUX Y 0a3aX MepcoHaNbHUX AaHuX, BoioauibleM skux € [IAT «kbAHK BOCTOK».
8.5.5.Yknanenusm [loroBopy KopmcryBau, sik cy0’e€KT NMepcOHAIBHHX JaHUX, Hajgae baHKy cBorO
MMCHEMOBY 0€3yMOBHY Ta 0€3B1IKIIMYHY 3r0JTy Ha:

- 00poOKy nepcoHanbHUX HaHux KopucryBaya, Mo BKIOYAE B ceOe BUMHEHHS Oyab-AKHX Nl Ta/abo
CYKYIHOCT1 Jii, IO TOB’si3aHi 31 30MpaHHSAM, pEECTpPali€l0, HAKOMUYEHHSAM, 30epiraHHsM,
aJlanTyBaHHSIM, 3MIHOIO, TIOHOBJICHHSM, BHKOPHCTAaHHSIM 1 MOIIUPEHHSAMH (PO3MOBCIODKEHHSM,
peainizaili€ro, Mepeaayero), 3HEOCOOJEHHSM, 3HHUIIEHHSM mepcoHanbHUX naHux Kopuctysaua,
BIJITOBIHO O METH OOPOOKH MEPCOHAIBHUX JIaHWX, IO BKa3zaHa B Iux [IpaBwmiiax ta/abo Oymb-skoi
1HIIOT MeTH OOpOOKM MEepCOHANbHHUX IaHWX, IO BU3HAYAEThCS baHKOM, B TOMY 4YHCII 3 METOIO
MIPOMOHYBaHHS Oy/Ib-IKUX HOBHX OaHKIBCHKHX/TUIATIXXHHUX TOCIYr Ta/ad0 BCTAHOBJICHHS UTOBUX
BinmHOCHH MK KopuctyBauem Ta bankoM Ha miJicTaBi IIUBIJILHO-IIPABOBUX JOTOBOPIB, MPEAMET SKHUX €
BIZIMIHHUM BiJl peaMeTy ykiaaenoro Jloropopy/uux [Tpasu;

-po3kputTs iH(opmamii mono KopucryBaua, sika 3rilHO 13 3aKOHOJABCTBOM YKpaiHW MICTUTh
0aHKIBChKY TAEMHHUITIO.

Crpok 30epiranHs nepcoHanbHux naHux KopucryBaua cranoButh 50 (II'sTmecsiT) pokiB 3 MOMEHTY
ykinaneras Jloroopy. O0csr nepcoHanbHUX aaHux KopucryBada, mono SKUX 3A1HCHIOETBCS TPOIIEC
00poOKkH nepcoHambHUX NaHuX KopucTyBaua Ta siki MOXYTh OyTH BKJIIOYEHI A0 06a3M MepCOHAIbHUX
nanux baHky, BU3HaYa€eThCs CTOpOHAMH, AK Oyab-ska iH(opmaiis npo KopucryBaua Tta/abo ymoBHU
JloroBopy, 110 crana BifoMa baHKy npHu BcTaHOBIEHHI BifHOCHH i3 KopucrtyBadem. VYkiageHHAM
Jorosopy KopucTyBau Takox Hajga€e CBOIO 3rojly Ha 3MiHYy BU3HaueHOi JloroBopoM MeTtu 0OpoOKU
nepcoHaIbHUX JaHuX KopucTyBaya MIIsIXOM pO3MilLI€HHs BIIMOBIIHOTO MOBIIOMIICHHS Y IOCTYITHOMY
s KopucryBaua wmicii B banky Ta Ha BeO-caiiTi banky y mepexi IHTepHET 3a MOCUIIaHHSM:
www.bankvostok.com.ua.

3roga KopucrtyBaua Ha 00poOKy nepcoHaibHUX JaHux KopucrtyBaua, 110 HajaHa OCTaHHIM 3TiTHO 3
YMOBaMH IIbOTO IYHKTY HE BHMAarae 3/1iCHEHHs MOBIJOMJIEHb MPO Mepenavy MepCcoOHAIbHUX JaHUX
KopucryBaua tpetim ocobam 3rigHo 3 HopMamu cT.21 3akony Ykpainu «lIpo 3aXxucT nepcoHanbHHUX
nanux». YknaaeHHsm Jloroopy KopuctyBau migTBepaxye, 1o HOro moBiJJOMJICHO MPO BKIIOYECHHS
HOT0 MepCOHANBHUX JaHUX JI0 0a3u MEPCOHANBHUX JaHHWX 3 METOI0, IO BKa3aHa B I[bOMY ITYHKTI, a
TaKO’X, 1110 HOMY MOBIZJIOMJIEHI HOro MpaBa, BU3HaueH1 3akoHOM Ykpainu «IIpo 3axucT nepcoHanbHUX
JTAHUX», a TaKOX MeETy OOpoOKM TepCOHaNbHMX naHux KopucrtyBaua, B TOMYy dHCH 300py
nepcoHanbHUX AaHux Kopucrypaua.

8.5.6. nst mineit mux IpaBun KopucTyBad moromkyeThbes, mo o0csAT MEePCOHATBHUX JTaHUX BKIFOYAE
Oyab-sKi BiIOMOCTI/iH(opMallito, 110 JO3BOJSIOTH IPOBEeAeHHS i1eHTUdiKaLii Ta Bepudikawii Gpizuanoi
ocobu Ta 6ynu HajaHi KopucryBaueM BiiHOCHO ce0Oe Ta/abo MICTAThCs y BuAaHuX Ha iM’ g KopucryBaua
JOKYMEHTaX 4d MiJNUcaHuX HUM JokyMmeHTax. Kpim toro, KopucrtyBau Hazmae cBO O€3BiIKIHYHY,
0e3yMOBHY 1 HE 0OMEXEHY CTPOKOM Jii 3roany (z1o3Bin) banky Ha Te, m10:
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-00po0Oka nmepcoHanbHUX JaHux KopucTtyBaua 31iiCHIOETHCS BaHKOM BIIIOBITHO /10 HACTYITHUX IT1JICH:
-HaganHa KopuctyBauy Oynb-sSkux 0aHKiBChKUX/(DiHAHCOBUX/TUIATIKHUX MOCTYT;

-3J[IHCHEHHS MPaB Ta BUKOHAHHS 000B’s3KiB MPHU BCTAHOBJICHHI MMPaBOBIIHOCKH 3 bankoM 1ipu HagaHHI
0aHKIBCHKHX/TUTATIXHUX MOCIYTr 3TiAHO HOPM YMHHOTO 3aKOHOJABCTBA YKpaiHu, 3a0e3redeHHs
LUBLIBHO-TIPABOBUX, FOCIOAaPChKO-TIPABOBUX, aIMIHICTPAaTUBHO-IIPABOBUX, I10IATKOBHX, (PIHAHCOBHX
BiTHOCHH Ta BIIHOCHH Y cpepi OyXranrepchKoro 00Ky Ta CTATUCTHUKU BiAIOBITHO O BUMOT YHHHOTO
3aKOHOJABCTBa YKpaiHu, 30kpema: L{uBinbHOrO Kogekcy Ykpainu, 'ocnogapcbkoro kojiekcy YKpainy,
[TomatkoBoro koxekcy Ykpainu, 3akony Ykpainu «IIpo OGaHku i OaHKIBCBKY AiSTIBHICTB», 3aKOHY
VYkpaian «IIpo marixkni mociayruy», 3akony npo IIBK/®T, 3akony Ykpainu «lIpo Oyxranrepchkuit
o0mik Ta (hiHaHCOBY 3BITHICTh B YKpaiHi», 3akoHy Ykpainu «IIpo 3axucT mepcoHalbHHX TaHUX,
HOpPMAaTHUBHO-IIpaBoBUX akTiB HarioHanbHOro 0aHky YkpaiHM, IHIIMX HOpPMaTHBHMX akTiB, CTaryTy
I[TAT «bAHK BOCTOK», Ilonoxennss mpo oOpoOKy 1 3axHCT MEpPCOHATBHHX JaHUX Yy 0azax
nepcoHabHUX AaHuX, BojoaubieM sakux € [IAT «kbAHK BOCTOKy; notpumadHsi BUMOT YMHHOTO
3aKOHOJABCTBa YKpaiHM Ta BHYTPIIIHROOAHKIBCBKUX JIOKYMEHTIB MpH YKJIaJeHHI/peecTparii,
BUKOHAHH1/CYyIIPOBOJIXKEHH1 JOrOBOpIB, 3a0e3nedeHHs 1HQOpMYBaHHS NP0 MPOAYKTH Ta IOCIYTH
Bbanky, onuTyBaHHS 1010 SIKOCTi 00CIIyroBYBaHHS, 3a0e3medueHHs aisuibHoCTi banky, peanizamii npas
banky Ta 3aiiicHenHs baHkoM niif, He0OX1IHUX AJI1 HEYXWJIBHOTO IKICHOrO BUKOHAHHS B3ATUX baHkoM
3000B’s3aHp  mepen  KopucryBauem — HamanHs — KopucTyBauy — MOMIJIMBOCTI  OTpUMYBaTu
0aHKIBCHKI/TUIaTIXH1 TMOCIYTH 3a CIPUSHHSA areHTiB, BKIIOYEHUX JI0 TEpesIiKy areHTiB BiMOBIAHO 10
HOPM YHHHOT'O 3aKOHO/IaBCTBA,;

-nepeaauy KopuctyBauy iHdopmMariii, ika MiCTUTh peKJIaMHO-1H(pOpMAIiHHUI XapakTep (B TOMY YHCIi
100 HOBUX MPOAYKTIB Ta mochyr banky abo iHmmx oci6) abo Oyap-akoi iHImoi iHGopMarii B Tomy
YHCIl, ale He BUKIIIOYHO,NPO cTaH Oyab-akoro paxyHky KopucrtyBaua, Bigkpuroro y banky abo mpo
ctan 3aboproBanocti KopucrtyBaua 3a Oyab-SKMM JOTOBOPOM, YKJIAIE€HUM 3 baHKOM, NUIIXOM
BiampasieHHsa bankom iHdopmaniiftHoro noBigomiaeHHs Ha GiHAHCOBHI HOMEp MOOITBLHOTO TeneoHy
KopucryBaua Ta/ab0o 3acobamu OIITOBOTO 3B’S13KY UM iHIIMMU 3ac00aMu (B TOMY YHCIIi 32 JJOTTOMOT OO
TpeTix ocib), oOpaHuMu Ha BiacHu# poscyn baHky;

-TiepeBIPKHU TOCTOBIPHOCTI HaiaHUX KopucTyBauem nepcoHaabHUX JAHUX, B TOMY YHCII 3@ JIOTIOMOT OO
MOCHYT I1HIIMX 0Ci0, Ta iX BHKOPHCTAHHS 1 IMOIIUPEHHS B Mpoleci 3IiIHCHEHHA Oyab-fKuX i,
CIpSIMOBAaHWUX Ha TIOTAlleHHs ICHYHO4oi 3a0oproBaHocTi KopucrtyBaua 3a Oyab-sIKUM JOTOBOPOM,
yKJ1azieHuM 3 bankowm;

-31iicHeHHs baHkoM 1HIINX JiH, 1110 He 3a00pOHEH] 3aKOHOAABCTBOM Y KpaiHu Ta 00uparoThcsi bankom
Ha BJIACHUU PO3CYL;

-TIOPSAIOK BUKOPUCTAHHS TEPCOHAIBHUX AaHuX KopucTyBaua BU3HAdaeThbcss baHKOM CaMOCTiiHO Ha
BJIACHUH PO3CYZ B KOXKHOMY OKpeMOMY BunajKy BianosinHo a0 [lonoxxenus «IIpo o6poOky i 3axuct
MEpPCOHANBHUX JAHUX Yy 0a3ax MepcoHaNbHUX AaHuX, BoioauibleM skux € [TAT «bAHK BOCTOK» ta
BKJIFOYa€ npaBo baHky 3xilicHIOBaTH Oyab-sKi Aii 1100 00pOOKM IIMX AAHUX Ta IIOJAO iX 3aXMCTYy, a
TaKOX i1 1[0JI0 Ha/JaHHSA 4YacTKOBOTO ab0 MOBHOTO IpaBa OOpOOKH NEPCOHATBHUX JAHUX TPETIM
ocobam, oopanuM bankowm;

-TIOPSAI0K MOIMPEHHS TIEPCOHATBHUX JIaHUX BHU3HAYA€THCs BaHKOM caMOCTIHHO Ha BIIACHHHA PO3CYI 3
BpaxyBaHHSM HOPM 3aKOHO/AaBCTBA YKpaiHM y cdepi OaHKIBCHKOT TAEMHHUIII Ta BKIOYAE Oyb-sKi Jii
banky mono nepenaui BizoMmoctel npo KopucryBaua 3 0a3u mepcoHaANbHUX JaHUX TPETIM ocodam,
obpannm bankowm;

-MOPSIOK JTOCTYMY JI0 MEPCOHAJIBHUX JTaHUX TPETIX 0Ci0, B TOMY UYMCII HaJaHHA iM 4acTKOBOTro abo
MOBHOT'O TpaBa 0OpOoOKM KX JaHUX Ta/a0o mepeaady TakUX JaHUX BU3HA4Yae€Thcsl baHkoM camocTiitHO
Ha BJIACHUHM pO3Cy/A, B TOMY YHCII 3 METOI0 IEpEeBIPKU JIOCTOBIpHOCTI HagaHuX KopucryBauem
NEPCOHATBHUX JAHUX Ta/ab0 KOHTAKTHMUX JaHUX, JUIA 3aXUCTy iHTepeciB baHky, 30kpema, ane He
BUKITIOYHO, Y BHIIJKy 3BEpPHEHHS J0 CyIy, Y BUNAAKY BiICTYIUICHHS BaHKOM IpaBa BUMOTH 3a OyIIb-
axuM JloroBopom,ykinagenum Crtoponamu, Tomo. Ilpu npomy, KopucryBau Hajgae cBoro 3roay Ha
nepeaady CBOiX MEPCOHATBHHUX JaHUX baHKOM TpeTiM ocobaM Ta Hagae TOCTYII 10 CBOIX MEePCOHATBHIX
naHuX OyIb-sIKUM TpeTiM ocolam, 10 BHU3Ha4aThcs bankom camoctiiiHo, npu yomy KopucryBau
MiATBEP/DKYE, IO Taka Tepeiada IMEepCOHATBHUX HaHWX HE NOoTpedye TMOJANBIIOT0 OKPEMOTo

19



noBimomiieHHs KopucTtyBada mpo Taki il (mepenady) Oyap-sKUM CIIOCOOOM, B TOMY YHCII 1 MUISIXOM
MUCHMOBOTO MoBiAoMiIeHHs. [1in TpeTiMu ocobamu, 3a3HaUEHUMH BHILE y IbOMY MyHKTI nux IIpaBu,
KopucryBad po3ymie KOJIEKTOPChKI KOMITaHii, OrepaTopiB MOOUIHHOTO Ta MOIITOBOTO 3B’ SI3KY, & TAKOXK
Oyab-skuX 1HIUX OcCi0 (K (PI3UYHMX, TaK 1 IOPUAWYHMX), SKUM bBaHKOM HamaeTbCcs TOCTYN 10
NEePCOHAJIBHUX JIaHUX / 311HCHIOEThCA NIepeaya epcoHanbHuX Aanux Kopucrysaya.
8.5.7.Yknanenusm inauBinyanpHoi yactuHu JloroBopy KopucTyBau Takok MiITBEpDKYE CBOE
O3HAWOMJICHHS Y THCBMOBIM (opmi 31 CBOIMH MpaBaMH SIK Cy0’€KTa TEPCOHAIBHUX [aHUX,
BHU3HAYeHUMU 3aKOHOM YKpainu «IIpo 3aXuCT NepcoHANIBHUX TaHUX», METOI0 300py 1aHUX Ta 0cobaMu,
SKUM IE€pealoThCsl HOro NnepcoHanbHl JaHi, CKJIaJA0M Ta 3MICTOM 310paHUX MEPCOHAIBHUX JaHMX, a
TaKOX 3 TUM (DaKTOM, 1110 HOTO MEPCOHANBHI JJaH1 BKITIOYEHI 10 0a3u nepcoHanbHUX AaHuX «KiieHTn,
BosonueiieM sikoi € [IAT «bAHK BOCTOK» Ta, y 3B’sa3ky 3 mmMm, KopucryBad He moTpedye
MOJIAJIBIIION0 OKPEMOTO MUCHbMOBOTO TIOBIJOMJICHHS PO 3a3HaueHi y iboMy yHKTi [IpaBun oOcTaBuHM.
8.5.8.KopucryBau miarBepkye, 1Mo mnepenada Oyab-sKUX MEPCOHATBHUX MaHUX (Di3WYHUX OCi0, sKi
nepenaroTbes banky Bin imeni KopucryBaua Ta / abo y 3B'SI3Ky 3 MiANUCaHHAM / BUKOHAHHSAM Oy/b-
sxoro Jlorosopy, 31iicHIOETbCS 3 ToTpuManHsAM KopuctyBauem Bumor 4.1 1. 14 1 4. 2 ct. 12 3akony
VYxpaian «[Ipo 3aXHUCT NepCOHANBHUX JaHUX» s 00poOKM BaHKOM TakMX NMEpCOHANBHUX JaHUX i3
3apeecTpoBaHO0 baHKOM MeTo}o.

8.5.9.bank Mae mpaBo mepeBipsATH JOCTOBIpHICTh HagaHuX KoprcTyBauem nepcoHalbHUX TaHUX Ta/abo
KOHTAKTHHUX JaHUX, B TOMY 4YHCIi 3 BHUKOPHUCTaHHSIM NOCIYT IHIIKUX OINEPaTopiB, a TaKOXK
BUKOPHCTOBYBATH iH(OpMAIIiIO PO HEBUKOHAHI Ta/a00 HEHAJIEKHO BUKOHAHI 3000B’s3aHHS 33 MU
IIpaBunamu / JJoroBopom Ipu po3riisiii NUTaHb PO HaJaHHA 1HIIKMX nocayr KopucTtyBady Ta ykiiagaHHi
HOBUX JIOTOBOPIB.

8.5.10. 3anut Ta HamaHHs iHGOpMaIlii BBaXxkaeThcs 3/ilicHeHNMU 3a 3rofot0 Kopucrtysaua. KopucrtyBau
TaKOX Hazgae 3roqy banky Ha po3kputrtsi bankom tpetim ocobam iHdopmariii, sika MICTUTh OaHKIBCBKY
taeMHULI0 KopucryBaya. 3actepeskeHHsl, 3a3HaueHe B IIbOMY MyHKTI IIpaBui BBakaeThcs MUCbMOBUM
no3Boiiom KopucryBaya banky Ha po3kpuTTs iH(popMmarii, sika MICTUTh OaHKIBCbKY Ta€MHHIIO, Y
po3yminHi 3akoHy Ykpainu «[Ipo Ganku i 6aHKIBCHKY JiSUTBHICTBY, @ TAKOXK Ha PO3KPUTTS iHOopMaIlii
po oco0y (Kopuctysaua) y po3yminHi 3akony Ykpainu «lIpo iHpopmartiiro».

8.6. Indopmauiiini noBizomaeHns

8.6.1.Indopmaniiini moBinomienns (aai-«IloBioMJIeHHS») - TOBIIOMJIEHHS, 110 HAMPABISIOTHCS
KopucryBauy uepe3 omeparopiB MOOUIBHOTO 3B’S3KYy Yy BHUIJISAlL SMS-NOBIIOMIIEHb, CHUCTEMH
MUTTEBOTO OOMIHY MOBIAOMJICHHIMH (MeceHekepH, 30kpema Viber), Push-nmoBigomnens abo iHIMMH
KaHajamH, Bu3HaueHnMHu bankom ta KopuctyBauem npu yknaneHHi Jlorosopy.

8.6.2.IToBinomnenns Bix banky KopucryBauy, 1110 CTOCYETbCS OCTAHHBOT'O Ta HE MICTUTh BiJJOMOCTEH,
110 € OaHKIBChKOIO TaEMHUIIEI0/KOHD1IeHIHHOI0 1HpopMalieto, bank moxxe Hanpasutu KopuctyBauy
IIIIXOM PO3MIIIEHHS] TaKoTo MOBIAOMIIEHHS y AoCTynHoMmy i KopucTtyBadiB miclli Ha BeO-caiTi
banky y mepexi [aTepHer 3a mocumanssm: Www.bankvostok.com.ua.

8.6.3.KopuctyBau 3000B’s13yeThCsl CBO€YacHO (HeraiiHo) o3HailommtoBaTHca 3 IloBinomiieHHSIMH,
po3MmilieHMMHU Ha BeO-caiiTi banky y mepexi [aTepHer 3a mocumanusam: Www.bankvostok.com.ua .
8.6.4.bank Ta KopucryBau 3000B’S3yIOThCS HEBIAKIAIHO MOBILAOMIISITH OJUH IHIIOTO MPO OYyAb-sAKi
(dhakTH, Moii, MTOMHJIKH, HEJIOJIIKH, TOIIO, 1[0 € CYTTEBUMHU (ICTOTHUMH) JJISl CITUIBHOI A1i/CriBIpalli
CropiH, HEBIAKIATHO HAAABATH BiAMOBIAI HA 3anUTH iHIIOI CTOPOHU CTOCOBHO TakuX (hakTiB, MOIIH,
MMOMHJIOK, HETIOJIIKIB.

8.6.5.KopucryBau 3000B’s13yeTbesl BiamkoayBatu banky Oyab-ski 30MTKH Ta IIKOAY, LIO 3amoJisHI
banky B pe3ynpraTi 3miicHeHMX baHkoMm [iif Ha BUKOHaHHS Oyab-sikoro IloBimomiieHHs, HagaHOTO
KopucryBadem (uu Big imeni Kopucrysaya).

8.7.3aneBHeHHs Ta rapanTii KopucryBaua
8.7.1.Yxnanarouu J{orosip Ta o3HaliomMuBIIHCE 3 InMu [IpaBunamu, KopucTtyBad 3asBiisie, rapaHTye Ta

MiATBEPIKYE, 110:
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8.7.1.1. KopuctyBau mMa€ 3/1aTHICTb BUKOHYBaTH yMOBHU JloroBOpYy Ipo HaJaHHS PAa30BHX IUIATIKHUX
1ocayr 3 BUkopuctanusm EIT3.

8.7.1.2. KopucryBau/tipeacraBuuk KoprcTyBaya MOBHOBaKHHM yKiagath JIOroBip Ta BHKOHATH
30008 's13aHHs 3a ykianeHuMm JloroBopom, ockinbku KopucryBad/ocoba, sika ykinanae Jlorosip Bif
iMmeHi KopucrtyBaua, mae BCi HEOOXiJHI JJI1 YKJIQJCHHS Ta BUKOHaHHS J[OTOBOpPY MOBHOBa)KECHHS,
ykiazieHHs Jloropopy Ta Moro BUKOHaHHS HE CYNEPEYHUTh MOJO0KEHHSIM YMHHOTO 3aKOHOJABCTBA ab0
JOTOBIpHUM OOMeXeHHsIM, 000B s13k0BUM 111 KopucryBaua, fioro CtaryTy abo 1HIIMM YCTaHOBYUM
JTOKYMEHTaM(JUIs FOPUINIHOT OCOOH).

8.7.1.3. He icnye Hisikoro Bigomoro KopucryBauy/mpeacraBauky KopuctyBaya mpoBaJKEHHS Y Cy/i,
rOCHOJapChKOMY  CyAi,  JIepKaBHUX  YM  IHIOIMX  OpraHax, SKe& MOXe  OOMEXHUTH
KopucryBaua/mpencrasuuka KopucryBaua y 3/1i1iiCHEHHI TPaBOYMHIB, CyTTEBO HETaTUBHO BILUIMHYTHU
Ha (iHaHCOBUH cTaH 4K AisbHICTH KopucTyBaua a0o MEpemkoAuTH HAIEKHOMY BHKOHAHHIO
JloroBopy 4YM YCKIAQOHUTH HOro; YyKJIaJeHHs Ta BHKOHaHHS KopucTyBaueMm/mpencTaBHUKOM
KopucrtyBaua [loroBopy He CHpUYHMHS€ HEBUKOHAHHS Ta/ab0 TOPYIIEHHS OY/b-SIKOTO IHIIOTO
MpaBOYUHY (OTOBOPY), YKiIaaeHoro KopucryBauem 3 Oyib-sK010 Gi3UdHOI0 0c00010 Ta/ab0 Cy0’ €KTOM
MiANMPUEMHUIBKOT  AISITBHOCTI, HE CYNEpeYHuTh YCTaHOBUMM/PEECTpaIliitHUM JOKyMEHTaM
KopucryBaua-cy0’exra mianpueMHUIBKO1 AsuibHOCTI, KopucTtyBaua-¢izuuHoi ocolu, sika MpoBaJInuTh
He3anekHy mnpodeciiHy isUTbHICTh, HE ICHYe OOCTaBHH, IO CTBOPIOIOTH 3arpo3y HAICKHOMY
BUKOHaHHIO JloroBopy (CyA0Bi clipaBu, MaifHOBI BUMOTH TPETiX 0Ci0 TOIIO).

8.7.2.Yxnanarouu JloroBip Ta 03HaiHOMUBIIUCH 3 IuMU [IpaBunamu, KopuctyBad 3asBiisie, rapanTye Ta
MiATBEPIIKYE, 1I10:

8.7.2.1.03naiiomnenuii 3 JloroBopom (mumu IlpaBwiamu i Tapudamu) banky, mo airoTh Ha gaty
yknananHs JloroBopy, a Takox J1a€ 3roy Ha iX 3MiHY y MOPSJIKY, BCTAaHOBIEHOMY ITuMu [IpaBunamu;
8.7.2.2.03HalioMIIeHHH 13 3MICTOM HOpPMaTHBHO-TIpaBOBHX akTiB HamioHansHOTO 6aHKy YKpaiHu 1010
HaJaHHs TUIATDKHUX TOCTYT Ta 3ilCHeHHs OaHKamMHu (PIHAHCOBOTO MOHITOPUHIY Ta 3000B’SI3y€ThbCA
JOTPUMYBATHUCS 1X TIOJIOKEHB;

8.7.3.Ykiagarouu Jorosip Ta MOTIEPETHBO 03HAOMHUBIIINCH 3 UMU
[IpaBunamu,KopucryBau/npencraBauexk KopucrtyBaua 3asBiisie, rapaHTye€ Ta HIATBEPIKYE, IO IO
yknaganusa JloroBopy B pamkax 1ux [Ipasun KopuctyBau o3HaiiomuBcs Ha BeO-caiiTi banky B Mepexi
Inteprer 3a mocmmanusaMm: Www.bankvostok.com.ua y mocrymaomy uis KopucryBaua/mpeacraBHuka
KopucryBaua MmicIii B TOUIli HaJJaHHS Pa30BUX IUIATLHKHUX MOcayr baHky Ta moroamBcs 3 yMOBaMHM IIUX
[IpaBmi, mOBHICTIO I 0€3yMOBHO MOTOAMBCS Ta NMpHUeNHaBca 10 LMX IlpaBun, siki € HEBiJl'€MHOIO
gactuHoto J[loroBopy, ymoBu ix KopucryBauy/mpencraBuuky KopuctyBaua — 3po3ymisii Ta He
noTpeOyIOTh J10IaTKOBOTO TJIYMAadeHHsI, BIANOBIIAIOTh 1HTepecam KopucryBada, € po3yMHUMH Ta
cnpaBeanuBuMK; KopuctyBau po3ymie Bci ymoBM, BukianeHi B [lorosopi (IlyGmiuniii Ta
[nauBinyaneHiit yacTuHax J{OroBopy) 1 MOTOJKYETHCS 3 HUMH, YMOBU JlOroBOpy HE MOTpPEOYIOTh
J0JIaTKOBOT'O TIyMaueHHs, BiANOBiAal0Th iHTepecaMm KopucryBaua, € pO3yMHUMH Ta CIIpaBeIMBUMU 1
KopucTyBad morouKyeTbes 3 HUMH.

8.7.4.Yxnanaroun JloroBip Ta MONepeHbO  O3HaloMMBIIMCHL 3 UMM  [IpaBunamu,
Kopucrysau/mpencraBauk KopucryBaya 3asBiisie, rapaHTye Ta HiATBEPIKYE, 110 HA MOMEHT YKIIQJICHHS
Horosopy Kopucrysau/npencraBuuk KopucryBaya He nepeOyBae Tija BIUIMBOM OMAaHH, MOMHIIKH,
o0OMaHy, HaCHJIHCTBA, TIOTPO3H, 3JIOBMUCHOI yroau ado 30iTy BaXKKHUX JJIsi HbOTO 00CTaBUH, BiH HE €
KOJHUM YMHOM OOMEXEHHMM 3aKOHOM, 1HIIIUM HOPMATUBHUM aKTOM, CYJI0BUM DillIEeHHSIM a0o0 1HIINM,
nependaueHuM YMHHUM 3aKOHOJABCTBOM, CIIOCOOOM B CBOEMY TpaBi ykiacTu Jlorosip Ta BUKOHYBAaTH
YMOBH YKJazeHoro Jlorosopy.

8.7.5.Vxianaroun JHorosip Ta MOTIEPETHHO 03HAMOMHUBIINCH 3 LIAMHA
ITpaBunamu,KopuctyBau/mpencraBHuk KopucryBaua 3asBisie, TapaHTye Ta MiATBEPUKYE, MIO
ykianenHs [loroBopy B pamkax uux IlpaBuin 3xificHioetbess Mik bankom ta KopucryBauem 6e3
HaB’sI3yBaHHS OCTAHHBOMY OaHKiIBCHKUX/TIATI)KHUX/CYITYTHIX/CYNPOBIIHUX/A0AATKOBUX/ TOTIOMIXKHUX
nociyr banky Ta TpeTix ocib.

8.7.6.Yxiagaroun Jlorosip Ta MONepeIHbO 03HAHOMHUBIIINCE 3 UMK
[IpaBunamu,KopucryBau/npencraBauk  KopucryBaua 3asBisie, rapantye Ta MiATBEPIXKYE, IO
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KopucryBau/npencraBauk KopucryBaya He 31HCHIOBaTHME Pa3oOBi IUIATDXKHI Omepartii, Kl MICTATh
O3HAaKW Jeramizamii (BiAMHUBAHHS) IOXOJIB, OJEpXKAHUX 3JOYMHHUM MUIIXOM, abo (QiHaHCyBaHHS
Tepopu3My, MOro HE BKJIIOYEHO N0 TEpeNiKy ociO, MOB’s3aHUX 13 3IIHCHEHHSIM TEPOPUCTHYHOI
TisuTbHOCTI @00 1010 SKOT 3aCTOCOBAHO MIKHAPOHI CAHKIIIT;

8.7.7.Ykimanarouu Jorosip Ta MOTIEPETHHO 03HAMOMHUBIINCH 3 LUMUA
[TpaBunamu,KopuctyBau/mpencraBHuk KopucrtyBaua 3asBiisie, rapaHTye Ta MiATBEPIKY€E, IO BiH B
MTOBHIM Mipl 03HAHOMJICHH 3 BAMOTaMH YHHHOT'O 3aKOHOJIaBCTBa Y KpaiHH, a came 31 3micToM cT.190 Ta
cr.222 KpuminaneHoro koxaekcy Ykpainm «lllaxpaiictBo» Ta «lllaxpaiictTBo 3 (iHaHCOBUMH
pecypcamm».

8.7.8.Bci 3asBM Ta TapaHTii, BUKJIAJCHI B IIbOMY pO3IiIi, 3aJUIIAIOTHECS YMHHUMHU 1 TaKUMH, IO
BIJIIOBIAIOTh JIIHCHOCTI, Ta 3aCTOCOBYBATHUCH 110 yKiaaeHoro Crtoponamu Jlorosopy.
8.7.9.Vxnamaroun  JloroBip Ta  MONEpeaHLO  O3HAWOMHBINMCH 3  uMu  [IpaBuinamuy,
KopucryBau/npencraBauk KopucrtyBaua 3asiBiisie, rapaHTye Ta MiATBEPIUKYE, L0 MEpe]] YKIAJAEHHIM
Horosopy KopucryBau/mpeacraBuuk KopuctyBaua 3 indopmariero npo bank, misnpHicTs banky,
1aTixkHi nocayru banky, /loroBopom npo HajlaHHS pa30BUX IUIATDKHUX MOCTYT 3 BUopucTaHHsM EI13
Banky Ta iHmo0 iH(hopMaIli€ro BiaIOBiTHO 10 yacTUHU Ipyroi cT.12 3akony Ykpaiau «I[Ipo ¢inancosi
IIOCYTH Ta JiepKaBHE PEryJIIOBaHHS PUHKIB (DIHAHCOBUX IMOCIYr» Ta yacTHUHM nepuioi cT.30 3akoHy
VYxpainu «[Ipo mmaTixkHi TOCIyTn» 03HaOMIIEHUH, a caMme 3 iH(pOpMaIlitoe Ipo:

1) bank, a came: HaliMEHyBaHHS, MICLE3HAXOJDKECHHS, (AKTHUYHY aJpecy, 3a KO 3I1HCHIOETHCS
HAQ/IaHHS TUIATDKHUX 1ochyr (azpecy BigaineHHs banky), tenedon Konrakr-LleHTpy (KOHTaKTHHIA
teneon baHky), axpecy enekTpoHHOi nowmTH baHky, anpecy, 3a SKOK NpUHMAarOTbCA CKapru
CTMOXHMBAYiB TUIATDKHUX IMOCTYT; HAWMEHYBaHHS, MiCLIE3HAXOKEHHs Ta (PaKTHUHY aapecy, 3a SIKOIO
3MIACHIOETHCS HAJaHHS IUIATDKHUX MOCTYr KOMEPLIMHOTO areHTta (3a HasBHOCTI); B1IOMOCTI PO
JepKaBHY peectpaiiio banky, peecrpamiitaunii Homep 3 Peectpy Ta iHIIYy iHpOpMAITito, 110 JAE 3MOTY
imeHTudiKyBaTH KOMEpIiiiHOrOo areHta (3a HasBHOCTI); iH(opmaliio I0A0 BKIOYeHHS baHky no
JlepxaBHOTO peecTpy OaHKIB; iH(POPMAIIiIO MO0 HASIBHOCTI B baHKy mpaBa Ha HagaHHS IUIATLKHUX
MOCIYT; KOHTaKTHY iH(popmanio HanionansHoro 6anky Ykpainu (oprany, sSKuil 371iCHIOE Jep>KaBHE
peryroBaHHS 111010 AisUIbHOCTI baHKy) Ta opraHiB 3 MUTaHb 3aXKUCTY MPaB CIOKHUBAYIB;

2) matixHy nociayry banky, omuc OCHOBHUX XapaKTEpPUTCTHK IUIATIXKHOT HOCIYTH Ta YMOBH 11 Ha/laHHS;
YMOBH HaJ[aHHsI JOJJATKOBUX MOCIYT; (OpMY Ta OPSAJOK HaJaHH 1 BIIKJIMKAHHS [JIaTIXKHOT IHCTPYKIIIT
Ta 3rogu KopucrtyBaya ik MjaTHUKa Ha BUKOHAHHS Pa30BOi IJIATDKHOI ornepaii; mopsoK NPUHHATTS
70 BUKOHAHHS IJIATDKHOI 1HCTpYKWii baHkoMm, HacTaHHS MOMEHTY O€3BIIKJIMYHOCTI IUIATLKHOI
IHCTpYKIi; MOCKUJIaHHSA Ha poOouMii Ta omepauiiHuil yac baHKy sk HajaBaya IUIATLHKHUX MOCTYT, Ha
MaKCHMaJbHUI Yac BHKOHAHHS Pa30BOi IJIATLKHOI OMNepaliif; MOCHUIaHHS Ha JIMITH (OOMEXEeHHS)
BUKOPUCTaHHS IUIATDKHUX IHCTPYMEHTIB; a TaKOX 1H(OopMaIlito mpo KOMiCiiiHi BUHAropo Iy, MPOLEHTH1
CTaBKHM, 3aCTOCOBHHMM KypC IMepepaxyHKy I1HO3€MHOI BaJIOTH, IO 3aCTOCOBYIOTHCS N0 OOpaHOi
KopucrtyBauem miati>kHoi mocinyru (mepenik ycix Tapudis, KOMICIHHMX BHHAropoja ta 300piB, sKi
KopucryBau mae crutauyBati baHky sk HajaBady IUIATKHUX TOCITYT 32 HAaJaHHS 00paHOi TUIaTiHOT
nociayry; iHgopmalilo Hpo MPOLEHTHI CTaBKM, L0 3aCTOCOBYIOThCS 10 obOpaHoi KopucryBauem
IJIaTKHOT MOCIYTM, Ta METOJMKY IX OOuMCcIeHHS; 1H(OpMallilo Npo Kypc NepepaxyHKy 1HO3EMHOi
BaJIIOTH, IO 3aCTOCOBYEThCS N0 oOpaHoi KopucryBauem miaTiXHOi MOCIYTH, Ta METOAMKY HOro
BHU3HaueHHs; iH(opmalilo mpo mTpadu, MEHi, 0 3acCTOCOBYIOThCA 10 oOpaHoi KopucryBauem
IUTATIXKHOT MOCIYTH, Ta METOAMKY iX OOUMCIIEHHS), TOOTO 3arajibHy cCyMy 300piB, IJIaTeXiB Ta 1HIIMX
BUTPAT, SKi OBUHEH CIulaTHTH KopucTyBad, BKIIOYHO 3 IMOaTKaMH, a00 SKII0 KOHKPETHHI PO3MIp HE
Mo>ke OyTH BU3HAUEHUH - IOPSIIOK BU3HAUEHHS TaKUX BUTPAT;

3)lorogip, a came: HasiBHicTh y KoprcTyBaua npaBa Ha BiIMOBY Bij JloroBopy; CTPOK, MPOTSITOM SIKOTO
KopucryBauem Moxe OyTH BHKOPHUCTaHO IpaBO Ha BiAMOBY BiJ JloroBopy, a TakoX iHIII YMOBHU
BUKOPUCTaHHsS IpaBa Ha BiAMOBY Bia JloroBopy; MiHiManbHMI cTpok aii JloroBopy (sSKIo
3aCTOCOBYEThCS); HasgBHICTH y KopucryBaua mpaBa poszipBaTh uu NpuUnuHUTH JlOroBip, mpaBa
JOCTPOKOBOTO BUKOHAaHHS J[OTOBOpY, a TaKOoXX HACHIJKW TaKWX Jiif; MOPSAIOK BHECEHHsS 3MIiH Ta
JIOTIOBHEHB 710 JloroBOpy; HEMOXIIMBICT 30UIbIIEHHS (PIKCOBAaHOI MPOLIEHTHOI CTaBKH 3a JloroBopoM
(3a HasiBHOCT1) 6€3 m1cbMOoBOi 3roau Kopucrysaya;
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4)cnocib KOMyHiKarlii-3aco0u 3B’ 13Ky TS repeaaBaHHs iHdopMariii abo MoBiJOMICHHS BiIOBITHO 10
JloroBopy, BKJIIOUAIOYH TEXHIYHI BUMOTH 70 00JIalHaHHS Ta porpamMHoro 3abesnedyenHs Kopucrysaua
(3a motpebm); oOCsAT, MOPSATOK 1 YaCOBHH MPOMDKOK HajgaHHs iHGoOpMarllii BiANOBIAHO A0 oOpaHOi
KopucryBaduem minaTi>kHOT TIOCTYTH;

5)3axoau O6e3rneku- iHdopmartito mpo 30008’ s13aHHsA KopucTyBada 111010 3a0e31e4eHHs] HUM 30€peKEeHHS
IUTATDKHUX 1HCTPYMEHTIB Ta iHAWBIAyanbHOI 007iKOBOI iH(OpMarii; iHpopMalilo Nmpo Mpoueaypu
IIPOBE/ICHHS 3aXOJiB, CIIPSIMOBAHMX Ha 3al00IraHHsA HEBUKOHAHHIO a00 HEHAJEeKHOMY BUKOHAHHIO
Pa30BHX IJIATKHUX OTEpaLliif, a TAKOXK MPO BiANOBIAANBHICTh baHKy, sIK HaJaBaya MIATHKHUAX MOCTYT,
y pa3i HEBUKOHaHHsI 00 HEHAJIEKHOI'0 BUKOHAHHS Pa30BUX IUIATDKHUX OIepalliii; mpoueaypy B3aeMoii
Mk baHKOM, SIK Ha/JlaBayeM IUIATKHUX mociyr, Ta KopucryBayem Ha BUNAIOK HIaxpaicTBa (migo3pu
maxpancTBa) abo 3arpo3u Oe3meri BAKOHAHHS Pa30Boi IJIaTHKHOT orepartii; mporeaypy B3aeMoaii Mix
bankom, sk HajgaBaueM IIATLKHUX mociyr, Ta KopucryBauem y pasi 31iHCHEHHS HEaKIETITOBAHUX,
IIOMUJIKOBHMX, HEHAJIEXKHMX PAa30BUX IUIATDKHUX onepaliil Ta mopsaok 3BepHeHHs KopucryBaua 3a
BiJIIIKOAYBaHHIM 30MTKIB, 3aBJaHUX y PE3Y/IbTaTI pa30BUX IUIATOKHUX ONepalliid, mpoBeneHX bankoM
SK HaJlaBayeM IUIaTIXHUX HOCIYT;

6) MexaHi3mu 3axucty npaB KopucryBauiB/crioxkuBaiB IIATHKHUX MOCTYT Ta MOPSIIOK BPETYITFOBAHHS
CHIpPHUX NHUTaHb, 1[0 BUHUKAIOTh Y MPOLEC] HAJaHHA IUIATIXHUX IOCIYT; MOXIIHUBICTH Ta MOPSIOK
1103acyI0BOro po3risiay ckapr KopucTyBaui/CrioxuBadiB IUIATIHKHUAX MTOCIYT; HASIBHICTh TAPAHTIHHUX
(hoHIIB BIAMOBIIHO 10 3aKOHO/IaBCTBA.

8.7.10.bank po3MiCTHB B JOCTyIMHOMY Ui oryisiay KopucryBauamu Miclli y TOUKax HaJaHHS Pa3oBHUX
IaTiKHUX nociyr banky Taky iHbopMariito:

1)pexxum poOOTH TOUKH HAJIAaHHS PAa30BHX IUIATHKHUX TOCHyT baHky;

2)3pa3ok 0(OPMIICHHS IIATIXHOT IHCTPYKILiT 32 Pa30BOIO TIATIKHOIO OIEPaIli€io;

4)BuTAr 3 Hakazy (PO3MOPSHKECHHS) MPO BCTAHOBICHHS TapudiB 3a HaJaHHS pPa30BUX ILUIATIHKHUX
nocayr bauky;

5)xonTtakTHa iH(Mopmanis banky, 3a sikoro KopucTyBau Mae MOXJIHMBICTH O3HAWOMHUTHCS ITPO Hac
00CIIyroByBaHHS y TOUKaX HaJaHHS Pa30BUX IIATLKHUX MOCIYT baHKy Ta OTpMMAaTH KOHCYJBTALIIO ITPO
Ha/IaHHS Pa30BUX IUIATIKHUX MTOCTYT.

8.8.Bpery.ioBaHHs ciopiB

8.8.1.CTopoHM JOMOBWIMCS, IO MaTepiaIbHUM IPaBOM, IO PEryitoe MpaBoBigHOCMHM CTOpiH 3a
JloroBopoM mpo HaJaHHA TUIATIXHUX TTOCIYT € TPaBO JepKaBH Y KpaiHa.

8.8.2.Ilopsnok posrisiny bankom 3BepHeHp KopucTyBadiB 3 HMHUTaHb BUKOHAaHHS CTOPOHAMU YMOB
ykiaznenoro Jlorosopy: KopucryBau Moxe 3BepHyTHCS ycHO/muUcbMOBO 10 banky 3a anapecoro,
BKa3aHOIO Ha BeO-caiiTi banky B mepexi [HTepHer 3a mocmmanHsM: Www.bankvostok.com.ua, 3a
JIOTTIOMOTOF0 3aC00iB €JICKTPOHHOTO 3B’ 513Ky, 3a ajapecoro https://bankvostok.com.ua/ru/citizensappeals.
8.8.3.CrnipHi nuTaHH, sIKI MOXKYTh BUHUKHYTH Mk bankoM 1 KopuctyBaueM y 3B’3Ky 3 yKJIaJaHHSM,
BUKOHAHHAM yKiasieHoro CtopoHamu J[oroBopy, a TakKoX 3 Oy/b-SKHX 1HIIMX MATaHb, [0 CTOCYIOTHCS
JloroBopy,CTaHOBJIATh TMpPEAMET CHOpY, 1, MO MOXMJIMBOCTI, BHUPINIYIOTHCS IIISXOM HPOBEAECHHS
MIEpPETOBOPIB.

8.8.4.Y pasi BuHHuKHeHHs criopy Mix KopucryBauem Ta bankoMm 3 mpuBOAYy BUKOHAHHS HOPM 3aKOHY
VYkpainu «[Ipo miati>kHi mocayru» Ta HOpMaTUBHO-TIpaBOBUX akTiB HaiioHanbHOro 6aHKy YKpaiHu,
IO PEryjroloTh MAISUIBHICTh Ha IUIATDKHOMY pHHKY, KopucTyBau Mae mNpaBO 3BEPHYTHCS [0
HamionanesHoro 6anky Ykpainu 13 ckaproto Ha aii banky: BeG-caiit HauionanbHoro 6anky Ykpainu
po3nin "3BepHeHHs rpoMaisH” odiniiHoro [HTepHeT-npencrapuunTBa HaionanesHoro 6anky Ykpainu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals rTa  https://bank.gov.ua/ua/consumer-
protection.I"apsiaa ninis: 0 800 505 240.

HamionansHuii 6ank Ykpainu opranizoBye po3riisin ckapru KopucryBada - ¢i3udHOi 0cOOH 3 TPUBOIY
BUKOHaHHA HOpM 3akoHy VYkpainu «[Ipo miaTikHi MOCIyrH» Ta HOPMATHBHO-TIPABOBHUX aKTiB
HamionaneHoro 0aHky YkpaiHu, L0 PEeryiiolOTh TiSUIbHICTh Ha IJIATDKHOMY PHHKY, B IOPSIKY,
BHU3HauYe€HOMY 3akoHOM Ykpainu "lIpo 3BepHEHHs rpoMansH" 3 ypaxyBaHHsM 3akoHy Ykpainu "IIpo
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(iHAaHCOBI TOCIYTH Ta JEp)KaBHE PETYIIOBaHHS PHUHKIB (DIHAHCOBHX TMOCHYr' Ta I1HIIMX HOPM
3aKOHOJABCTBA y c(hepi 3aXUCTY MPaB CIIOKUBAUIB.

8.8.5.KopucryBau Moxe TakoX 3BepHYTHCS 10 Jlep)kKaBHOI Ciy)kOM YKpaiHU 3 NMUTaHb O€3MEeYHOCTI
XapuoBHX MPOJAYKTIB Ta 3aXUCTy CHOXHBaviB (JepKIpoJCcroKUBCIY OU), sSKa € LEHTPAIbHUM
OpraHoM BHKOHABYO1 BJIaH, TISUTBHICTh SKOTO CIIPSMOBYETHCS 1 KoopauHyeThesi Kabinerom MiHicTpiB
VYkpainu Ta KMl peanidye Jep)KaBHY MOJITUKY Yy Taly3i JepKaBHOTO KOHTPOJIIO 33 JOAEP KaHHSIM
3aKOHOJIaBCTBA PO 3aXUCT MPaB CIOKUBAYIB 1 peKiIamMy B Iii cdepi.

[TomrroBa anpeca epxxnpoacnoxusciyxou: 01001,m.Kuis, Byn.b.I'pindyenka, 1.

Linomo6osa "apsiua minist (Call-tientp): (044)364 77 80, (050) 23004 28

Enexrponna nmomra: info@dpss.gov.ua

8.8.6.5Ikmo BperynaioBaHHS CIIPHUX NUTaHb Y 3B’S3Ky 3 YKJIaJaHHSM, BUKOHAHHSIM YKIIAJCHOIO
Croponamu [loroBopy, a Takox 3 OyAb-KHX IHIIUX HUTaHb, IO CTOCYIOThCS J[OrOBOpY HUISXOM
MeperoBopiB crae HeMOXJIUBUM 1 CTOpOHAM HE BIANOCS JOCATTH 3roju, BCi cropu Mix CTopoHamu
BHUPIIIYIOTHCS Y CYZIOBOMY MOPSIKY.

Jlorosip He oOmexye mpaBo KopucTyBaua Ha 3BEpHEHHS 10 CyAy 3a 3aXMCTOM CBOIiX MOPYIIEHUX,
HEBM3HAHMX a00 OCIOPIOBAaHUX TIpaB, CBOOOJ YHM 1HTEpECIB y TOPAAKY, TNepeadadyeHOMY
3aKOHOJIaBCTBOM Y KpaiHH.

8.8.7.Ctoponn morommiumcs, Mo yci cnopu Ta cynepedkn Mix CrtopoHamu J{oroBOpy MimIsraroTh
PO3TIIsAY y BIAMOBIAHOMY CyJi YKpaiHu 3a MiclieM yKJaJaHHaM J{oroBopy, B HOpSAIKY, epeadadyeHoMy
YHMHHUM 3aKOHO/IaBCTBOM YKpaiHU.

8.9. 3mina IlpaBua/Tapudis

8.9.1.11i IIpaBuna BcTymaroTh y Iit0 3 IHS iX 3aTBepkeHHs [IpaBninasam banky.

8.9.2.Tapucu BCTYnaroTh B Jit0 3 1aTH, BCTAHOBJICHOT BHYTPIIIHIM JOKyMeHTOM baHKy .

8.9.3. 1o uux IlpaBun/TapuciB MoxyThb OyTH BHECEHiI 3MiHH, MPO M0 baHK MOBIAOMIISE HUIIXOM
po3mimenass HoBoi penakuii IlpaBun/Tapudis y mocrymuomy mis KopucryBaya Micii B TOYKax
HaJ/IaHHS Pa30BHX IJIATDKHUX 1MOcyr baHky Ta Ha BeO-caiiTi banky y mepexi [HTepHeT 3a MoCHIaHHSM:
www.bankvostok.com.ua He misHime,Hibk 3a 3 (Tpu) KajgeHmapHUX AHI 10 HAOpaHHS YUHHOCTI
BiJIMOBIAHUX 3MiH.
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PO31JI 9. IHIII YMOBHA

9.1.CropoHM miITBEp/DKYIOTh, IO TeKCT JloroBopy mHpo HaJaHHS PAa30BUX IUIATOKHUX TIOCIYT 3
BukopuctanHaMEIT3/uux [IpaBun BigoOpaxae mikicui Hamipu CTOPIH.

9.2.]1ns 3miiiCHEHHSI KOHTPOIIIO SIKOCTI oOciyroByBanHs KopuctyBau Hajae cBOIO 3rofy, a bank mae
IpaBO Ha CBIl po3cyn BecTH 3ByKo3amuc TenedoHHuX po3MoB 3 KopucryBauem/mpeacTaBHUKOM
KopucryBaua nipu ioro 3sepHenHi B Konrakr-nientp banky, inmi migposainm banky, npu 3BepHEHHI
cniBpoOiTHUKIB banky no KopucrtyBaua/yrnoBHOBaxkeHOTo mpencTaBHHKa KopucTyBaua, a Takox
BUKOPHCTOBYBATH 3BYKO3AIUC JJIS MIATBEPKEHHS (PakTy Takoro 3BepHeHHs. KopuctyBau Hagae banky
0€3BIIKINYHY MUCHMOBY 3rOJly Ha 3/1MCHEHHS Ta MOAAJbIIE BUKOPUCTAHHS TAKOTO 3BYKO3alHCy Ha
po3cyn banky.

9.3.KopucryBau Hajae banky 0e3ymMOBHY Ta O€3BIAKINYHY MMCHbMOBY 3r0Jly Ha HaJaHHs 1HQopMaIii
MIPaBOOXOPOHHUM OpraHaM Ta/ab0 I1HIIUM KOMIIETEHTHHMM OpraHaM Jep>KaBHOi Biaau YKpaiHw,
yCTaHOBaM Ta OpraHizamisM Ha iX OQIUIMHMKA 3aMuT 100 BUKOpUcTaHHA KopucTyBauem KOIITIB,
iHpopMalliro nos’s3any 3 nopyuieHHsM KopucryBadem Oynp-sKux yMOB ykiazeHoro JloroBopy /mux
[IpaBmi, a TakoX BIJOMOCTI YU CYKYIHICTH Bigomocteil mpo KopucrtyBaua, 3a sSKUMH 0COOy
KopucryBaua inentudikoBano/adbo moxe OyTH ieHTH(IKOBaHO Ta siKi cTand Bimomi banky mim vac
yKiIagaHHs Oynp-skoro JloroBopy Y mpoTsIroMm cTpoky #oro nii (nani—«Iudopmanis mpo
KopucryBaua/Kiienra»), npo ymoBu Oyab-skoro JloroBopy, mpo cTaH 3a00OpProBaHOCTI
KopucryBaua/Kiienra 3a Oyab-sikuM J[oroBopoM TOIIO, B TOMY 4YHCII y BHUIAJKaxX, KOJH Taka
iHpopMaIis MiCTUTh OaHKIBCHKY TAEMHHIIIO.

9.4 KopuctyBau Hanae banky Oe3yMOBHY Ta O€3BIAKIMYHY MUCHBMOBY 3T0Jly Ha BHUKOPUCTAHHS,
nommpeHHst  (PO3MOBCIODKCHHS, peaiizamito, nepenady) Iadopmarii npo KopucrtyBaua ta/abo
iH(popmMmallii, sika crana BigoMa banky npu ykinageHH1 Oyab-sKoro J[oroBopy Ta mpoTsirom CTpoKy Horo
il
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